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POCCHUIICKAS ®EJIEPALIMSA
3AKOH
O 3AIUTE IPAB IOTPEBUTEJEN

(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3,

otT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-®3,
o1 02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3,
o1 03.07.2016 N 265-®3, ot 01.05.2017 N 88-D3)

Hacrosimuii 3akoH peryiaupyeTr OTHOLICHHWS, BO3HUKAIOMIME MEXIY MOTPEOUTEISIMH |
W3TOTOBUTENISIMHM, HCIIOJHUTEISIMHU, HUMIOpPTEpaMu, NpoAaBIaMH NpHU TMPOAAXKE TOBAPOB
(BBITIOJIHEHUHU PabOT, OKa3aHUM YCIIYT), YCTaHABIMBAET MpaBa MOTpeOuTenel Ha npuodpeTeHue
TOBapoB (paboT, yciayr) HaAJeXallero KayecTBa M O€30MACHBIX M KU3HM, 3]10POBbS,
MMYIIECTBA MOTpeOUTeNel M OKpyXKaromehd cpeapl, MoiaydeHue HHPOpMaIMu O ToBapax
(pabortax, yciayrax) U 00 HMX H3TOTOBUTENSX (MCIOIHUTENSIX, MPOJABIAX), MPOCBEIICHUE,
TOCYJapCTBEHHYIO M OOIIECTBEHHYIO 3allIUTy WX WHTEPECOB, a TAKXKE OINpeNeIsieT MEXaHU3M
peanu3auy TUX MPaB.

OCHOBHbIE TIOHATHSL, UCTIOJIb3yEMbIE B HACTOALIEM 3aKOHE:

NoTpeOUTENs - TPaXKAAHWH, UMEIOIIMN HaMepeHHWe 3aka3aTh WM mnpuobpectd oo
3aKa3blBAIOUINM, TMPUOOpETArOIMi WA  UCHOJB3YIOUIMM  ToBapsl  (paOoOThI,  yCIyrH)
UCKJTFOUUTENIFHO U JIMYHBIX, CEMEHHBIX, JOMAIlHUX W WHBIX HYXK]I, HE CBS3aHHBIX C
OCYIIECTBIICHHUEM MPEIIPUHIMATEIBCKOHN IeATEIbHOCTH;

M3TOTOBHUTENb - OpPraHW3alMs HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOW (OPMBI, a
TakKe WHANBUAYAIbHBI MpeANpUHUMATENNb, MTPOU3BOJAIINE TOBapbl IS pealu3aluu
NOTPEOUTENAM;

UCTIOJHUTENb - OpPraHW3allisl HE3aBUCUMO OT €€ OpraHM3allMOHHO-TPaBOBON (opMel, a
TaK)Xe WHIANBHYaTbHBIN MIPEITPUHUMATENb, BBITIOIHSIONIIE PA0OTHI HITH OKA3bIBAIOIIUE YCIIYTH
MOTPEOUTEISIM 110 BO3ME3THOMY JIOTOBODY;

MIPO/aBELl - OPraHU3alUs HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (POPMBI, a Takke
WH/IMBUIYAIGHBIA TPEANPUHAMATENb, PEATU3YIOIINE TOBAphl TOTPEOUTENSIM TI0 JIOTOBOPY
KYTUTH-TIPOJIAKH;

a03an yrparui cuiy. - @enepanbhsblii 3akoH ot 21.12.2004 N 171-D3;

HEeJ0CTaTOK ToBapa (paloThl, yCIyrd) - HECOOTBETCTBHE TOBapa (paboThbl, YCIYrH) WU
00s13aTeNIbHBIM TPEOOBAHUSM, ITPETYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJICHHOM UM TOPSIJIKE,
WIA YCIOBHAM JOroBopa (IpM WX OTCYTCTBHM WM HEMOJHOTE YCIOBHH OOBIYHO
IpEIbABISEMBIM TPEOOBAHUSAM), HITU LEJSAM, JUI1 KOTOPBIX ToBap (paboTa, yciyra) Takoro pojaa
OOBIYHO HCITONIB3YETCS, WU IIEJISIM, O KOTOPBIX MpoAaBel] (MCIIOJHUTENb) OBLI MOCTaBICH B



U3BECTHOCTH MOTPEOUTENEM NPU 3aKIIOYCHUHU JO0TOBOpA, WM 00pas3ily U (M) OMHMCAHUIO TPU
npojiaXxke ToBapa 1o oopasity u (Win) Mo OMUCAHHUIO;

CYLIECTBEHHBIH HEIOCTATOK TOBapa (paloThbl, YCIyTH) - HEYCTPAaHUMBIH HEJOCTATOK WIIU
HEIOCTAaTOK, KOTOPBIA HE MOXET ObITh YCTpaHeH 0e3 HecOpa3MEpHBIX PACXOJ0B WM 3aTpar
BPEMEHH, WM BBISBIISETCS HEOJHOKPATHO, WM MPOSBISETCS BHOBB MOCIIE €T0 YCTPAHEHUS, WU
JIpyrue nojao0HbIe HeIOCTATKY;

0e3omacHOCTh TOBapa (paboThl, yciIyru) - 0€30MacHOCTh ToBapa (paboOThI, YCIYTH) IS
KHU3HH, 3/I0POBbsI, UMYIIECTBA TOTPEOUTENS U OKPY>KAIOLIEH CpeIbl P OOBIYHBIX YCIOBUSAX €TO
MCIIOJIb30BaHUs, XpaHEHHUsI, TPAHCTIOPTUPOBKU M YTUIIU3ALIMHU, a TaKke 0e30MacHOCTh Ipoliecca
BBITIOJIHEHHS pa0OTHhI (OKa3aHMsI YCIYTH);

YIIOJTHOMOYEHHAss M3rOTOBUTENEM (IIPOJABLOM) OpraHu3alys WIA YHOJHOMOYEHHBIN
U3roTOBUTENEM (TMPOAABIIOM) UHIMBUIYaIbHBIA MpPEeANpUHUMATENb (Jajiee - YIOJIHOMOYEHHas
OpraHM3anys WIM YIOJHOMOYEHHBIM WHAMBUAYAIbHBI NpPEANpUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIONIAS OMPENEICHHYIO ACSITeIbHOCTD, MIIM OPraHU3alMs, CO3/IaHHas Ha TEPPUTOPUU
Poccuiickoit @®enepanuu  M3rotoBuTeNEeM (MPOAABIOM), B TOM YHCIE HHOCTPAHHBIM
U3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), BBIMOJHAIOIINE ONpeaeNeHHble (YHKIMM Ha
OCHOBaHUU JIOTOBOpPA C MU3rOTOBUTEIEM (IIPOAABIIOM) U YIOJIHOMOYEHHBIE UM HA IPUHSITHE U
yIOBJIETBOPEHHE TpeOOBaHMUIl MOTpeOUTENEeil B OTHOIICHWH TOBapa HEHAAJEKAIEro KayecTna,
a1M00 MHAMBHUAYAJIbHBIN NpeANpUHUMATEINb, 3apErUCTPUPOBAHHBIA Ha TeppuTOpuH Poccuiickoi
@Oenepaniv, BBINOIHAIOMUN  ompeaencHHble (YHKIMM Ha OCHOBAaHMM JOTOBOpa C
U3roToBUTENEM (TIPOAABIIOM), B TOM YHCJIE€ C WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPaHHBIM
IPOJAaBIOM), W YIOJHOMOYEHHBIH KM Ha TPUHIATHE U YIOBIETBOpEHHUE TpeOOBaHUI
noTpeduTeneil B OTHOLIEHUH TOBapa HEHAJIeKAIIero KauecTBa;

UMIIOpTEP - OpraHu3alus HE3aBUCHMO OT OpraHU3alMOHHO-TIPABOBOM (OPMBI WM
MHAUBUAYaJIbHBIN NpeANPUHUMATEINb, OCYIIECTBIIAIOIME UMIIOPT TOBApa Ul €ro MOCIeayIoIen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu.

I'masa I. OBIIIUE ITOJIOKEHUSA
Cratps 1. [IpaBoBoe peryianpoBaHue OTHOIIEHUHN B 001aCTH 3alIUTHI IPaB MOTpeOuTeNnen

1. OTHomeHHs B OONAacTH 3allUTHI MpaB MOTpedHuTenell perynupyrorcs [paxgaHcKuM
kogekcoM Poccuiickoit denepanny, HaCTOAIUM 3aKOHOM, JIPYTUMH (eepabHBIMU 3aKOHAMU
(manmee - 3aKOHBI) M TPUHUMAEMBIMH B COOTBETCTBHM C HUMH HWHBIMH HOPMATHUBHBIMH
1paBoBbIMH akTamu Poccuiickoit denepanum.

2. IpaButensctBO Poccuiickoii deneparnuu He BpaBe Nmopydarh GeaepalbHbIM OpraHaM
WCIIOJTHUTEJIbHON BJIACTH MIPUHUMATh aKThl, COJIEPKAIINE HOPMBI O 3aITUTE TIPAB MOTPEOUTENCH.

[TpaBurenscTBO Poccuiickoit deneparny BnpaBe W3aaBaTh IS MOTPEOUTENS U MPOJIaBIa
(M3rOTOBUTENS, WCIONMHUTENS, YIOJTHOMOYEHHON OpraHu3allid WA  YIOJTHOMOYEHHOTO
WHIUBUIYAIbHOTO TIPEANPUHUMATEIIS, UMITOpPTEpa) MpaBuiia, 00sS3aTeNbHBIE MPU 3aKITIOUCHUH U
UCTIONTHEHUH  TMYOJUYHBIX  JOTOBOPOB (IOrOBOPOB ~ PO3HMYHOM  KYIUIM-TIPOAAXKH,
HHEProCHA0KEHHUS, JOTOBOPOB O BBHIMTOIHEHUU PadOT U 00 OKa3aHUH YCIIYT).

Ao63ar yrpatun cuty ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akon ot 18.07.2011 N 242-
@3.

Crarbs 2. MexayHapoiHble 10roBopbl Poccuiickon @enepannn
Ecimn mexnynapogseiM 1oroBopoM Poccuiickoit @enepaniyi yCTaHOBIICHB! HHBIE TIPABUIIA
0 3alluTe NpaB MOTpeOuTeNeidl, YeM Te, KOTOpble MPEeIyCMOTPEHbI HACTOSIIUM 3aKOHOM,

IIPUMEHSIOTCS IIPABUIIA MEKIYHAPOJHOTO AOT0BOPA.

Cratps 3. [IpaBo moTpebuTeneii Ha MPOCBEIICHUE B 00JaCTH 3alUTHI PaB MOTpeOuTenei



[IpaBo moTpeOuTeneii Ha mNpoCBEUICHHE B OOJACTH 3aIlIUTHl TMpaB MOTpeOUTENei
o0ecrieunBaeTcsl MOCPEICTBOM BKIIOYCHHSI COOTBETCTBYIOIIMX TpeOoBaHUII B QeaepanbHbIe
roCyJapCTBEHHbIE 00pa30BaTENbHBIE CTaHAAPTHl M O00pa30BaTeNbHBIE MPOTPAMMBI, a TaKXKe
IOCPEACTBOM OpraHM3alM CUCTEMbl HMH(pOpMauu morpedureneii o0 uX mpaBax M O
HEOOXOMMBIX JEUCTBHAX IO 3aIIUTE ITUX MPaB.

Cratbs 4. KauectBo TOBapa (paboTbl, ycIyri)

1. IIpomaBen (MCHOJHUTENL) 00S3aH MEpeaaTh MOTPEOUTENIO TOBAp (BBIIIOJIHUTH PadoTy,
0Ka3aTh yCIyry), Ka4ecTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. IIpu oTCyTCTBMU B JIOTOBOpE YCIIOBHM O KauecTBe ToBapa (paboTbl, yCIyTru) MpoaaBell
(ucnosmHUTEIH) 00s3aH TEepeAaTh MOTPEOUTEN0 TOBAp (BBIMOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIMI OOBIYHO MPEIBSBIIEMBIM TPEOOBAHUSIM W TPUTOAHBIA IS IIETEH, s
KOTOpPBIX TOBap (paboTa, yciiyra) Takoro poJjia 0ObIYHO MCIIOIb3YETCS.

3. Ecim mnponaBen (MCHOJHUTENh) TMPH 3aKIIOYEHUH JIOTOBOpa OBUI  ITOCTABJICH
noTpeduTeneM B M3BECTHOCTh O KOHKPETHBIX WENISIX NPUOOPETeHHs ToBapa (BBIOJHEHUS
paboThl, OKa3aHUsA YCIyTH), MpoAaBel] (MCIOIHUTENb) 00s3aH IepeaaTh MOTPEOUTEN0 TOBap
(BBITIOJIHUTH PadOTY, OKa3aTh YCIYTY), MPUTOTHBIN SIS UCIIOJIB30BAHUS B COOTBETCTBUU C ATUMHU
LEJSIMH.

4. Tlpu mpomaxke ToBapa mo oOpa3ily W (WIM) OIMMCAHWIO TPOJABEI] O0sS3aH MepelaTh
MOTPEOUTEIIO TOBAP, KOTOPHIN COOTBETCTBYET 00pa3Ily U (MJIH) ONHCAHHMIO.

5. Ecnu 3akoHaMu WM B YCTAHOBJIIEGHHOM HUMHU MOPSAJKE IPEIyCMOTPEHBI 00s13aTENbHbIE
TpeOoBaHus Kk TOBapy (pabore, ycayre), mnponaaBen (KUCIOJIHUTENb) O00s3aH MepeaaThb
NOTPeOUTEN0 TOBap (BBIIONHUTH pabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMKA 3TUM
TpeOOBaHUSM.

Crarps 5. IlpaBa ¥ 00S3aHHOCTH M3TOTOBUTENS (MCIIOJHUTENSA, MPOAABIA) B 00IacTH
YCTaHOBJICHHS CPOKa CIIYKObI, CpPOKa TOAHOCTH TOBapa (paboThl), a TaKKe TapaHTHUITHOTO CpoOKa
Ha ToBap (paboty)

1. Ha toBap (paboty), npeHa3HaueHHbIN I ATUTEIBHOIO UCTIOIb30BaHMs, H3TOTOBUTENb
(ucrionHUTENb) BIpPAaBE YCTaHABIMBATh CPOK CIHYXObI - TMEpHOJ, B TEUYEHHE KOTOPOTO
U3rOTOBUTENb  (MCIIOJNHUTENb) 00s3yeTcss  obecreyuBaTh  MOTPEOMTENI0  BO3MOXKHOCTD
MCIIOJIb30BaHusl TOBapa (paboThl) O HA3HAYEHHUIO M HECTU OTBETCTBEHHOCTDH 3a CYIIECTBEHHBIE
HEJ0CTaTKU Ha OCHOBaHMM MyHKTa 6 cTatbu 19 u myHKTa 6 crathu 29 HacTosmero 3akoHa.

2. UzroroButens (MCMOMHUTEIH) O0S3aH YCTAaHABIMBATH CPOK CIIYk OBl TOBapa (paboThI)
JUINTENIGHOTO TOJIb30BaHMsI, B TOM 4YHCIE KOMIUICKTYIOIIMX U3AEIUi (deranel, y3JoB,
arperaToB), KOTOpPbIE 110 UCTEUCHUH OMPEICIICHHOTO MEPUO0/Ia MOTYT IMPEJCTABIISATh OMMACHOCTh
JUTSL YKU3HH, 37I0POBbS IOTPEOUTEIS, MPUUMHSTE BPE]] €T0 UMYIIECTBY WIIH OKPY>KAIOIIeH cpee.

3. Cpok ciayxObl TOBapa (paboThl) MOXKET UCUUCIATHCS CIWHUIIAMH BPEMEHH, a TaKXKe
UHBIMU €JIMHUIIAMU M3MepeHHs (KUJIOMETpaMH, METpaMH M MPOYMMHU E€IWHHUIIAMU HU3MEpPEHUs
UCX0/14 U3 GYHKIMOHAIBHOTO Ha3HAYEeHUs TOBapa (pe3ynpTara padoThl)).

4. Ha mpoayKThl muTaHus, napGroMepHO-KOCMETHYECKHAE TOBAPHI, MEIMKAMEHTBI, TOBAPHI
OBITOBOM XMMHUU U WHBIE MOJOOHBIE TOBaphl (pabOThI) M3TOTOBUTENb (MCIIOJHUTENb) 005S3aH
yCTaHaBIWBATh CPOK TOAHOCTH - TIEPHOJI, MO MCTEYCHUH KOTOPOTO ToBap (paboTa) cumTaercs
HETPUTOIHBIM JJIsI UCTIOJIB30BaHUS 110 Ha3HAYCHUIO.

5. Ilpomaxa ToBapa (BBIOJIHEHHE paOOThI) MO HUCTEUEHUH YCTAHOBJIEHHOTO CpOKa
TOJTHOCTH, a TaK)Ke TOBapa (BBIIOJHEHHE pabOTHI), HA KOTOPBINA JTOJKEH OBITh YCTaHOBIIEH CPOK
TOJTHOCTH, HO OH HE YCTAHOBJICH, 3aIIPEIaeTCsl.

6. 3roTtoBuTesb (MCIIOTHUTENB) BIIPaBe YCTaHABIWBATH Ha TOBap (paboTy) rapaHTHIHBII
CPOK - MEpHOJ, B TEUYEHHE KOTOPOro B Ciydae oOHapykeHHs B ToBape (paboTe) HemocTaTka



U3TOTOBUTENh  (UCHOJHUTENh),  MPOJaBell,  YINOJHOMOYCHHAs  OpraHW3alus  WIU
YIIOJTHOMOYEHHBIN HHIWBUIYaJIbHBIA MpEeANpPUHUMATENb, UMIIOPTEP OOS3aHbI YIAOBIETBOPUTH
TpeOOBaHMS OTPEOUTENSI, YCTAHOBJICHHBIC cTaThsiMU 18 1 29 HacTosero 3akoHa.

WzroroButens BhpaBe MNPUHATH 0053aTENbCTBO B OTHOIICHWH HEJOCTAaTKOB TOBapa,
OOHapyXeHHBIX O HMCTEYEHUU YCTAHOBJIECHHOIO MM TapaHTUHHOTO CpOKa (JAOIMOJIHUTENbHOE
00513aTeIBCTBO).

Copep:xaHue IOMOTHUTEIHLHOTO 00s3aTEIbCTBA WM3TOTOBUTENS, CPOK JIEHCTBUS TaKOTO
00s13aTeNIbCTBA U TOPAZOK OCYIIECTBICHUS IMOTPEOUTENEM IpaB MO TAKOMY O00s3aTeIbCTBY
OIIPEAEISAIOTCA U3TOTOBUTEIIEM.

7. IlponaBen BIpaBe YCTAaHOBUTH HA TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[IponaBery BmpaBe MPUHATH O0S3aTENbCTBO B OTHOIICHWH HEJOCTaTKOB TOBapa,
OOHApy)KEHHBIX TI0 KCTEYEHUH TapaHTUHHOTO CpOKa, YCTAHOBJIEHHOTO H3TOTOBUTEIIEM
(momoyiHUTENbHOE 00513aTEIBCTBO).

CopnepxaHue IOMOTHHUTEIBHOTO O00s3aTENbCTBA MPOJAABLA, CPOK JEHCTBUS TaKOTO
00s3aTeNnbCTBA U TOPSJOK OCYIIECTBICHUSI MOTPEOUTENIEM IMpaB MO TaKOMY O0s3aTENbCTBY
OTIPECIISAIOTCS JOTOBOPOM MEXIY MOTpeOUTEeNeM U MPOJABIIOM.

8. MWzroroBurens (mpojaBel])) HECET OTBETCTBEHHOCTh 3a HEJIOCTaTKH TOBapa,
oOHapyXeHHbIE B TEUYCHHE CPOKA JACHCTBHS JOMOIHUTEIBHOTO 003aTeNbCTBA, B COOTBETCTBUU C
ab3aleM BTOPBIM IyHKTa 6 cTtaThu 18 HacTosmiero 3akoHa, a mocjae OKOHYaHUs CPOKa JICUCTBUS
JIOTIOJTHUTEIFHOTO 00513aTENICTBA - B COOTBETCTBHH C IIYHKTOM 5 cTaTh 19 HacTosmero 3akoHa.

Cratess 6. OOs3aHHOCTh H3TOTOBUTENSI OOECHEUUTh BO3MOXKHOCTH DPEMOHTa U
TEXHUYECKOTO 00CITYKHBaHHS TOBapa

N3zrorosurens 00s3aH o0ecreunTh BO3MOXKHOCTh MCIOJIBb30BAHUS TOBapa B TEUEHUE €ro
cpoka CiyXObl. [l 9TOM 1eaM W3rOTOBUTENb OOECIEYMBAET PEMOHT W TEXHUYECKOE
o0cyKMBaHUE TOBapa, a TAK)Ke BBIMYCK U MOCTAaBKY B TOPrOBbIE U PEMOHTHBIE OPraHU3AINH B
HEOOXOUMBIX JJI1 PEMOHTA U TEXHUYECKOTO 00CIIy)KHUBaHUsI 00bEME U aCCOPTUMEHTE 3aIaCHBIX
YyacTeil B TeUEHHE CpPOKa MPOU3BOJCTBA TOBApa M MOCJE CHATHUS €ro C MPOU3BOJICTBA B TEUEHUE
CpOKa cITy>KObI TOBapa, a Mpu OTCYTCTBUH TaKOTO CpPOKa B TEUEHUE AECATHU JIET CO AHS Nepeaadn
TOBapa MOTPEOUTEIIIO.

Cratbs 7. [IpaBo notpeburens Ha 0e30MacHOCTb ToBapa (paboThl, YCIyTH)

1. TloTpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mmpu OOBIYHBIX
YCIIOBHSX €r0 MCIOJIh30BaHUs, XPAaHEHHUsI, TPAHCTIOPTUPOBKH M YTHIIM3AIUKN ObUT O€30TaceH st
KHU3HH, 3I0pPOBbsI MOTPEOUTEINS, OKPYKAIOIIEH Cpelbl, a TAaKXKe HEe MPUUYMHSI Bpe] UMYILECTBY
norpedurens. TpeOoBaHMs, KOTOphIE JOJKHBI o0ecredrnBaTh O€30MacHOCTh ToBapa (paloThl,
YCIYTH) AJIS )KU3HU U 37I0POBbS OTPEOUTEINS, OKpYXKAIOIIEH cpelibl, a TakkKe MPeJoTBpalleHue
NPUYMHEHUST Bpe/la MMYIIECTBY IMOTPEOUTEINS, SIBISTIOTCS 00SI3aTEILHBIMU M YCTaHABJIMBAIOTCS
3aKOHOM HWJI B YCTAHOBJICHHOM UM TTOPSIIKE.

2. UsroroButens (MCHOIHUTENH) 00513aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEHUE YCTAHOBIIEHHOTO CPOKa CIIYKOBI MJIM CpOKa TOHOCTH TOBapa (padoThl).

Ecnmu B cooTBeTrcTBMM ¢ NTYHKTOM | cTaThM 5 HacTosero 3akOHa HW3rOTOBHUTENb
(MCTIONTHUTEIh) HE YCTAHOBWUJI Ha ToBap (paboTy) CpOK CiaykObl, OH 00s3aH OO0eCIedYnTh
0e30macHOCTh TOoBapa (paboThl) B TEUEHHUE NECATH JIeT CO JHS Iepenadyd ToBapa (paboThl)
OTPEOUTEITIO.

Bpen, npuyMHEHHBIH JKU3HM, 30POBBIO MM HMMYILECTBY MOTpPeOUTENsl BCIEICTBHE
HeobOecreueHnsi 0€30MacHOCTH ToBapa (paboThl), MOJJICKUT BO3MEIICHUIO B COOTBETCTBUU CO
cTatbed 14 HacTosmero 3akoHa.



3. Ecnmu nnsg 6e30macHOCTH MCHOJIb30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHUs,
TPAHCTIOPTUPOBKH M YTHJIM3AIMH HEOOXOIUMO COOJI0/IaTh CHEIUalbHBIC MpaBmiIa (manee -
MpaBuJia), U3TOTOBUTENH (MCIOTHUTENb) 005M3aH YyKa3aTh STH MpaBuja B COMPOBOIUTEIBHON
JOKyMEHTaluu Ha ToBap (padoTy, ycliyry), Ha STUKETKE, MapKUPOBKOM MJIM UHBIM CIIOCOOOM, a
npojasel] (MCIOJIHUTEINb) 00s3aH JOBECTU ATH MPaBUIIa O CBECHUS MOTPEOUTENS.

4. Ecnmu Ha TOBaphl (paboOThI, yCAyrd) 3aKOHOM WM B YCTAHOBJICHHOM WM TIOPSAKE
YCTaHOBJIEHBI 0O0s3aTebHbIe TpeOoBaHMs, OOecreuMBarONIMe WX O€30MacHOCTh IS SKU3HH,
3I0pOBbsSI TIOTPEOUTENS, OKpYXKAlOMIed Cpeasl W TNPEeAOTBpAIlCHHWE TNPUYMHEHHS Bpejaa
UMYIIECTBY TMOTPEOUTENs, COOTBETCTBHE TOBapoB (paboOT, yCIYyr) yKa3aHHBIM TPEOOBAHHSIM
HOJUICKHUT 0053aTEIbHOMY MOATBEPIKICHUIO B TOPSIIKE, IPEAYCMOTPEHHOM 3aKOHOM U WHBIMHU
NPaBOBBIMHU aKTaMHU.

He nomyckaercs mponaxa ToBapa (BBIIOJIHEHHE paOOThI, OKa3aHHE yCIYTH), B TOM YHCIE
UMITOPTHOTO TOBapa (paboThl, yciuyru), 6e3 nHpopmaiuu 06 00s3aTEIIBHOM ITOATBEPIKICHUH €T0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IMMyHKTE | HACTOSIIEH CTAThU.

5. Ecnu ycTaHOBIEHO, YTO IpU COONIOACHUM MNOTPEOUTEIEM YCTAHOBJIEHHBIX IPABUI
WCIIOJIb30BaHUs, XpPAaHEHHUS WIA TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH MPUYUHSET WU MOKET
OPUYMHATH BpPEA JKU3HU, 3JI0POBBI0 M HUMYIIECTBY IOTPEOUTEINs, OKpYXKaroliel cpeje,
U3TOTOBUTENb (UCHOJHUTENb, MPOJABel) O005S3aH He3aMEeMJIUTENbHO MPUOCTAHOBUTH €ro
NPOM3BOJICTBO (pealM3alrio) A0 YCTpAaHEHHS IPHYUH BpeAa, a B HEOOXOIUMBIX CIydasx
MPHUHSITH MEPHI TI0 U3BATHIO €r0 U3 000POTa M OT3BIBY OT MOTpeOUTENs (IIOTpeOuTENIeH).

Ecmu mpuuuHBl Bpena YCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (HMCIOJHHUTENb) O0s3aH
CHATh TakoW ToBap (paboTy, yciayry) ¢ mpousBojcTBa. [Ipyu HEBBINONIHEHUH H3TOTOBUTEIEM
(ucrionHUTENEM) ATON OOS3aHHOCTH YIOJHOMOYEHHBIN (efepalbHbI OpraH MCHOJHUTEIbHOU
BJIACTHU MPUHHUMAET MEPHI 10 OT3bIBY TAKOTO TOBapa (paldoThl, YCIYTH) C BHYTPEHHETO PbIHKA U
(um) OT mOTpedUTENs WIM IMOTpeOuTENeld B IOPSIKE, YCTAaHOBJIECHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

VYOBITKH, NMPUYMHEHHBIE MOTPEOUTENIO B CBSI3M C OT3BIBOM ToBapa (paboThl, YCIIyIH),
MOJIJIEXKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM OOBbEME.

6. YTparun cuny. - @enepanpHbiii 3akoH ot 21.12.2004 N 171-D3.

Cratps 8. IlIpaBo mnotpebutens Ha HHPoOpMALUIO 00 H3roToBUTENE (UCIOIHUTEIE,
MPOJIaBIIe) U O TOBapax (paboTax, yciyrax)

1. Tlorpebutens BhpaBe MOTPeOOBATH MPENOCTABICHUS HEOOXOIMMOM U JOCTOBEPHOMN
uHpopmalu 00 U3roToBUTENE (MCMIOJHUTENE, MPOIABIIE), PEKUME €ro padOThl U PEATHU3yEMBIX
UM ToBapax (paborax, yciayrax).

2. Yka3aHHas B NMyHKTe | Hacrosmiei cratbu WH(GOpMAlMS B HATSIAHONM M JOCTYIHOMN
dbopme TOBOAMTCS O CBEIEHUS MOTpeOUTeNel mpy 3aKIF0OUYEHUN JJOTOBOPOB KYIUTU-TIPOIAKU U
JIOTOBOPOB O BBITIOJIHEHUU PA0OT (OKa3aHMM YCIIYT) CHOCOOAMH, MPUHSATBIMA B OTAEIBHBIX
chepax oOcayKMBaHUS TOTpeOUTENEH, HA PYCCKOM SI3BIKE, a JOMOJTHUTEIBHO, IO YCMOTPEHHIO
W3TOTOBUTEINS (MCTIOTHHUTENS, MIPOJABIa), HA TOCYAAPCTBEHHBIX S3bIKaxX CyOBekToB Poccuiickoit
®denepaunu U pOIHBIX A3bIKax HaApo10B Poccuiickoit Penepanuu.

Crartps 9. Undopmarus 06 u3roroButese (UCIIOTHUTEINE, TTPOJIABIIC)

1. UsrotoButens (MCIONHUTENb, MPOJABEI]) O00sS3aH TOBECTH 10 CBEACHUS MOTPEOUTENs
dbupMeHHOE HaWMEHOBaHHME (HAWMMEHOBAHHE) CBOCH OpraHM3allid, MECTO €€ HaXOXKICHHS
(ampec) u pexum ee paboTsl. [Ipogaser] (MCIIOHUTENB) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIUIO Ha
BBIBECKE.

W3rotoButens (MCTIONHUTEND, IPOIABEL) - HHANBUAYAIbHBIN MPEeNPUHUMATEND - JOKEH
MPEIOCTABUTH MOTPEOUTENIO0 HH(GOPMALIUIO O TOCYAAPCTBEHHOW PETUCTPAIIMA U HAMMEHOBAHUU
3apEeTUCTPUPOBABIIIETO €r0 OpraHa.



2. Ecnum BuUI JeATENBHOCTH, OCYIIECTBIAEMBIA H3TOTOBUTENEM  (UCIIOJIHUTEIEM,
MPOJABIOM), MOJUICKUT JMUEH3UPOBAHUIO M (WJIM) HUCIOJHHUTENh HMEET TOCYAapCTBEHHYIO
AKKPEIUTAINIO, 10 CBEICHUs MOTPEOHTENs JODKHA OBITh JOBeAeHa HHQPOpPMAIUS O BUIE
JESTEIIbBHOCTH WM3TOTOBUTENS (MCIIONHUTENS, MPOJaBlia), HOMEpE JHUICH3UU U (UJIM) HOMEpe
CBUJIETEJILCTBA O TOCYJAPCTBEHHOM aKKpEIWUTallUU, CPOKaX JEHCTBUS YKa3aHHBIX JHUIICH3UU U
(unu) cBUAETENBCTBA, a Takke mHpopMaius o0 opraHe, BBIAABIIEM YKa3aHHbBIE JIMLIEH3UIO U
(WJIM) CBUIIETEIBCTBO.

3. Nudopmanus, nperycMOTpeHHAss MyHKTaMH | ¥ 2 HACTOSIICH CTaThH, JOJDKHA OBITh
JIOBEJIeHa IO CBEACHUS MOTpeOuTenei Takke Mpy OCYIIECTBICHUN TOPTrOBIU, OBITOBOTO U MHBIX
BUJIOB OOCITY’)KMBaHUS MOTPEOUTENCH BO BPEMEHHBIX IMOMEIICHUSX, Ha IPMapKax, C JOTKOB U B
IPYTUX CIly4dasix, €CJIM TOproBisi, OBITOBOE W HHbIE BHIbI OOCITYXUBaHUS MOTpeOuTENen
OCYIIECTBIISIFOTCSA BHE TOCTOSTHHOTO MECTa HaX0XKJIECHHUS MpoAaBIia (MCIIOTHUTEIIs).

Cratbs 10. Mapopmanus o ToBapax (padoTtax, yciayrax)

1. WsrotoBurens (MCHOIHUTENb, MPOAABEN) O0S3aH CBOEBPEMEHHO MPEAOCTABISTH
MOTPEOUTENI0 HEOOXOAUMYI0 M JOCTOBEpHYIO MH(pOpMaiuio o ToBapax (padoTax, yciyrax),
o0ecrnevynBaroIyl0 BO3MOXXHOCTh MX MPaBWIBHOTO BbIOOpa. Ilo oTnenpbHBIM BHUIAM TOBapoOB
(pabot, yciyr) TmepedeHb M CIOCOOBI  JoBeIeHUs WHGOpMAaNWKd O TOTpeOUTeNs
ycranaBinuBaroTcs [IpaButensctBom Poccuiickoin @enepanum.

2. Uudopmanus o Tomapax (pabortax, yciayrax) B 00sS3aTelbHOM HOPSAKE JIOJDKHA
COJIePIKaTh:

HAaUMEHOBAHHE TEXHHUYECKOTO PErjiaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOJIATEIbCTBOM
Poccuiickoit ®enepaniii 0 TEXHHYECKOM PETYJIHMPOBAHUU M  CBHUJCTEIBCTBYIOIIEE 00
00s3aTeIbHOM MOATBEPAKAECHUN COOTBETCTBUS TOBapa 0003HAUEHUE;

CBeleHUsI 00 OCHOBHBIX TNOTPEOMTEIbCKMX CBOWCTBaX TOBapoB (paboT, ycayr), B
OTHOIIEHWH TIPOIYKTOB TIMTAHUS CBEACHHS O COCTaBe (B TOM 4YHCJIE HAMMEHOBAaHWE
UCMOJIb30BaHHBIX B IPOLIECCE H3TOTOBJIEHUS TMPONYKTOB MHUTAHMUs MHUIIEBBIX J00aBOK,
OMOJIOTUYECKH AaKTHBHBIX [00aBOK, HWH(OpManus O HAaIWMYUU B TPOAYKTAaX IHTAHUS
KOMIIOHEHTOB, MOJYYEHHbIX C NPUMEHEHHEM T'€HHO-MHXEHEPHO-MOIU(PHUIINPOBAHHBIX
OpraHM3MOB, B Ciydae, €CIU COJEep)KaHWE YKa3aHHbIX OPraHW3MOB B TaKOM KOMIIOHEHTE
cocTaBiisieT 0oJiee IEBATH JECATHIX MPOLIEHTA), MUILEBON IIEHHOCTH, Ha3HAYeHUH, 00 YCIOBUAX
NPUMEHEHHS M XpaHEHHs TPOIYKTOB MMUTAHU, O CIIOCO0aX M3TOTOBJICHHUS TOTOBBIX OJIIOJI, Bece
(oO6beme), 1aTe U MecTe U3TOTOBJICHUS U YIAKOBKU (pac(hacoBKH) MPOIYKTOB MUTAHUSA, a TAKXKe
CBEJICHUS O MPOTUBOIIOKA3aHUAX UIS UX MIPUMEHEHUS TIPU OTIENbHBIX 3a0oneBanmsx. [lepeyenn
TOBapoB (padoT, yciyr), MHPopMaIs 0 KOTOPBIX JAOHKHA COAEpk aThb MPOTUBOMOKA3aHUS IJis
UX NPUMEHEHHUs MpHU OTIENIbHBIX 3a00jieBaHMsIX, yTBepxkaaercs IIpaButenscTBoM Poccuiickoit
denepaunu;

IIEHY B PYOJISIX M YCIIOBHS IPHOOPETEHUS TOBapoB (paboT, ycayr), B TOM YKCIIE TIPH OIjIaTe
TOBapoB (paboT, yCIyr) uepe3 OIpeNeNeHHOE BpeMs Iocie WX Nepeaayd (BBITOJHEHHS,
OKa3aHHUs) MOTPEOUTENI0, MOJHYI0 CYMMYy, MOJUIeKAIIYyl0 BBIILJIaTe MoTpedurteneMm, U rpaduk
MOTALLIEHUS 3TON CYMMBI;

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

mpaBwia U yciaoBHUs 3(QQPEeKTUBHOTO M 0€30MacHOro HCIOJIb30BaHUS TOBapoB (pador,
yeuyr);

nHpopManmio 00 SHepreTndeckoil 3(pPEeKTHBHOCTH TOBAapOB, B OTHOIIEHHH KOTOPBIX
TpeOOBaHUE O HAJTMYUH TaKOW MH(OpPMAIMK ONPEAETICHO B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
00 3HeprocOepeKeHNH U O MOBBIIEHUN SHEPreTHYecKor 3P PEeKTUBHOCTH;

CPOK CITy’Obl MJIM CPOK T'OJHOCTH TOBapoB (paboOT), YCTAaHOBJECHHBIH B COOTBETCTBUH C
HACTOALIMM 3aKOHOM, a TaKXe CBEJACHHUA O HEOOXOIUMBIX IEHCTBHUSX MOTpeOUTENs Mo
UCTEYCHUU YKAa3aHHBIX CPOKOB M BO3MOXHBIX ITOCIEACTBUSAX IPHU HEBBIIOJHEHUU TaKUX
JeiCTBUI, eciau ToBapbl (pabOThl) IO MCTEUYEHUU YKa3aHHBIX CPOKOB MPEICTABISIOT OMAaCHOCTh



JUIA SKW3HM, 3/I0pOBbS W HMMYILECTBA MOTPEOUTENss WM CTAHOBATCS HENPUTOJHBIMH IS
UCTIOJIb30BaHUS 110 HA3HAYCHUIO;

aapec (MeCTO HaxoXJeHHus), (UPMEHHOE HAaWMMEHOBAaHHE (HAMMEHOBAHHUE) M3TOTOBHTEIIS
(ucromHUTENS, TPOJABIA), YHNOJHOMOYEHHOH  OpraHM3aldd WIM  YHOJHOMOYEHHOTO
WH/IMBUYAJILHOTO MPEIIPUHUMATEIS, UMIIOPTEPA;

uHpopmanuo 00 00s3aTeIbHOM MOJATBEPKICHHUH COOTBETCTBHS TOBApOB (padoT, yciyr),
yKa3aHHBIX B MyHKTE 4 CTaThu 7 HACTOSIIETO 3aKOHA;

“H(OPMAIIHIO O MPaBHIIaX MPOJIAXKH TOBAPOB (BBHIITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOPOe OYyAET BBINOIHATH paboTy (OKa3bIBaTh yCIYTY), H
UH(OPMALIHIO O HEM, €CJI 3TO UMEET 3HaYCHHE, HCXOIS U3 XapaKkTepa padoTsl (YCIyTHn);

yKa3aHHe Ha WCHOJb30BaHHWE (OHOTpAMM TPH OKA3aHWU PAa3BJIEKATENBHBIX YCIYT
UCTIOJTHUTEIISIMU MY3bIKQJIbHBIX TIPOU3BEICHHIA.

Ecnu npuobperaembiii moTpeduTeneM ToBap OblUT B YHOTPEOJECHUU UM B HEM YCTPaHSJICS
HEJI0CTAaTOK (HEIOCTATKH ), MOTPEOUTENIO JOJKHA OBITh IIpeaocTaBieHa HHpopMalys 00 3ToM.

3. HNudopmanus, mnpemycMOTpeHHass MYHKTOM 2 HACTOSIIEH CTaTbH, JOBOJUTCS 10
CBEJICHHSI TIOTPEOUTENCH B TEXHUYECKOW JOKYMECHTAIIMH, MPHJIAraeMoOd K ToBapam (paborawm,
yclyram), Ha 3THKETKaX, MapKHUPOBKOM WJIM UHBIM CIIOCOOOM, MPUHSATHIM ISl OT/ICIbHBIX BUIOB
ToBapoB (pabor, ycmyr). MHpopmammst 00 00s3aTEIbHOM MOATBEPIKICHUU COOTBETCTBUS
TOBapOB IPEJCTABISIECTCA B MOPAJIKE U CIOCOOaMU, KOTOPBIE YCTAaHOBJIEHBI 3aKOHOIATEIbCTBOM
Poccuiickoit dexepannn 0 TEXHUYECKOM PEryJIMPOBAHUHM, W BKIIOYAET B ceOS CBEICHUS O
HOMEpe JOKYMEHTA, MOJTBEP>KIAIOIIEr0 TaKOE€ COOTBETCTBHE, O CPOKE €ro JAeWUCTBUS U 00
OpraHM3aIiH, €ro BbIIaBIICH.

A63an yrpatun cuiy. - @enepanbhblii 3akoH oT 21.12.2004 N 171-D3.

Crarbs 11. Pexxum paGoTsl 1poiaBia (MCIIOTHUTEIS )

1. Pexxum paboThl rocy1apcTBEHHBIX, MYHUIIMIIAIBHBIX OpraHU3aluil TOProBiu, OBITOBOTO
U HMHBIX BUJOB OOCIy)KMBaHMsI TOTpeOUTENEeH yCTaHABIMBAECTCS MO PEUICHUIO COOTBETCTBEHHO
OpPraHOB HCHOJHUTENBHOW BIacTH cyObekToB Poccuiickoil ®enepanuu U OpraHoB MECTHOTO
CaMOYIPAaBJICHUS.

2. Pexum paboThl opraHu3alui, OCYIIECTBISIIOIINX AEATEIbHOCTh B cepax TOProBoro,
OBITOBOTO M MHBIX BUI0B OOCITY>KUBAHU MOTpeOUTENel U He YKa3aHHBIX B MyHKTe 1 HacTosen
CTaTbH, a TAKXKE UHIMBUIYAIbHBIX NIPEANIPUHUMATENIECH YCTaHABIMBACTCS UMHA CAMOCTOSITENIBHO.

3. Pexxum paGoThl mponaBua (MCIOJHUTENS) JOBOAUTCS 10 CBEACHMS MOTpeduTened u
JIOJIKEH COOTBETCTBOBATh YCTAHOBIEHHOMY.

Cratbst 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJHUTEIS, TPOJIABIa) 32 HEHAICKAIILYIO
uH(popMalirio o ToBape (padote, yciyre)

1. Ecnu moTpebuTenio He MpeaocTaBieHa BO3MOXKHOCTh HE3aMEATIUTEIbHO MOIYUYUTh MPH
3aKJTIOYEHUH JoroBopa mH(popmaiuio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT
npojaBLa (MCTIOJHUTENS) BO3MELICHUs YObITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM
OT 3aKIIOYCHHS JIOTOBOpA, a €CJIM JOTOBOP 3aKIOYEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro
UCTIOJIHEHUSI ¥ NOTpeOOBaTh BO3BpaTa YIJIAu€HHOW 3a TOBap CyMMbI M BO3MEILICHMS JPYTHX
yYOBITKOB.

[Ipu oTKa3e OT UCIOTHEHUS J0TOBOpa MOTpeOUTENh 00s3aH BO3BPATUTh TOBAp (pe3ynbTar
paboThI, yCIYTH, €CIIU 3TO BO3MOKHO IO UX XapaKkTepy) NpoJIaBIy (UCIIOIHUTENIO).

2. Ilponager (MCTIOJIHUTENH), HE MPEAOCTABUBIINI MOKYNATEIIO MOJHOW M JOCTOBEPHOI
uH(popMaluu o ToBape (padote, yciyre), HeCeT OTBETCTBEHHOCTb, ITPEYyCMOTPEHHYIO TYHKTaMH
1 - 4 cratbu 18 unu nynkroM 1 crareu 29 Hactosero 3akoHa, 3a HEIOCTaTKU ToBapa (padoThl,
yCIIyI'H), BOSHUKILHUE MOCIE €ro Mepefad MOTPeOUTEN0 BCIEACTBUE OTCYTCTBHSI Y HETO TaKOH
uHpopmanuu.



3. Ilpu mpuYWHEHHH BpeJa XKU3HHU, 3JI0POBBIO0 U HMMYILIECTBY MOTPEOHTENST BCIEACTBHE
HEMPEAOCTaBICHUS €My IOJIHOW W JOCTOBEpHOM uH(popManum O ToBape (pabote, yciyre)
noTpeOUTENh BIpaBe MOTPeOOBaTh BO3MEIIEHHS TAKOTO Bpena B MOPSAIKE, MPEITyCMOTPEHHOM
cratbeil 14 HacTosimiero 3aKoHa, B TOM YHMCIIE MOJIHOTO BO3MEUICHUS YOBITKOB, MPHYUHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOISIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) IIOTPEOUTEIISA.

4. Ilpu paccMOoTpeHHH TPEOOBAHUI MOTPEOUTEINST O BO3MEIICHUH YOBITKOB, MPUYHMHEHHBIX
HEJIOCTOBEPHOW WJIM HEAOCTaTOYHO NOJHOW uHpopmamnmed o ToBape (pabote, yciyre),
HEOOXOMMO HCXOAWTh M3 MPEIINOIOKEHUS 00 OTCYTCTBHH Y TOTPEOUTENS CIEeHUAIbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTEPUCTUKAX ToBapa (paboThl, yCIYTH).

Cratps 13. OTBETCTBEHHOCTh U3TOTOBUTEINS (UCIIOJHUTEINS, POJIABLA, YIOJHOMOYEHHON
OpraHu3alMy WK YIOJHOMOYEHHOIO0 HMHIMBHIYaJdbHOIO IpEAIpUHUMATENs, UMIOpTepa) 3a
HapylleHUe IpaB noTpeduTenei

1. 3a HapyumeHue ImpaB MOTpeOUTENEd M3rOTOBUTENb (MCIOIHUTENb, IMPOJAABELL,
YIOJIHOMOYEHHAs! OpraHu3alus WM YIOJHOMOYEHHBIH MHIMBUIYaJIbHBINA IMpEeIIpUHUMATENb,
UMIIOPTEP) HECET OTBETCTBEHHOCTH, IPEYCMOTPEHHYIO 3aKOHOM MJIU JIOTOBOPOM.

2. Eciin MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, IPUUMHEHHbIE MOTPEOUTEIIO, MOIEKAT
BO3MEILEHUIO B TOJHOM CyMMe CBEpX HEYCTOWKM (II€HH), YCTAaHOBJIEHHOW 3aKOHOM WIIU
JIOTOBOPOM.

3. Ymiata HeycTOMKM (II€HH) U BO3MEILEHUE YOBITKOB HE OCBOOOXKIAIOT W3rOTOBUTEIIS
(ucrionHMTENS, TpOJaBla, YINOJIHOMOUYEHHYI0  OpraHu3alli0 WIH  YIIOJHOMOYEHHOTO
UH/IMBUYAJIbHOTO HPEANpPUHUMATENS, UMIIOPTEpa) OT HCHOJIHEHHS BO3JIOKEHHBIX Ha HEro
00513aTeJIbCTB B HATYype Nepe]] MOTpeOUTENeM.

4. WsroroButenb (UCHOJIHUTENb, NPOAABELl, YIOJHOMOYEHHAs OpraHu3alus WU
YIIOJIHOMOYEHHBIH MHIUBUAYAJIbHBIA IpeIIpUHUMATEdb, HMIIOPTEP) OCBOOOXAAeTCsl OT
OTBETCTBEHHOCTH 3a HEHCIOJIHEHHE o00sA3aTeNbCTB WM 3a HEHaJJIeXallee HCIIOJIHEHNE
00513aTeNIbCTB, €CIAM JIOKaKeT, YTO HEHCIIOJHEHHE 00s3aTeNbCTB WIM HUX HEHajjexallee
HCIIOJIHEHUE MPOU30IILUIO BCIEACTBUE HEMPEOJOIUMON CHIIbI, a TAaKXKe 10 MHBIM OCHOBAHUSM,
IPEyCMOTPEHHBIM 3aKOHOM.

5. TpeboBanust nmotpeduTens o0 yriare HEyCTONMKU (MEHM), MPEAYCMOTPEHHOM 3aKOHOM
WIA JOTOBOPOM, TOJJIEXKAT YJIOBJIETBOPEHUIO H3TOTOBUTENEM (MCIOJHHUTEIEM, MPOJABLIOM,
YIOJTHOMOYEHHOMN opranusaruen I YIIOJTHOMOYEHHBIM VH/IMBUTyTbHBIM
IpeIIpUHUMATEIEM, UMIIOPTEPOM) B I0OPOBOJILHOM TMOPSIZIKE.

6. [Ipu ynoBieTBOpeHHH CyAOM TPeOOBAHUN IMMOTPEOUTEINS, YCTAHOBICHHBIX 3aKOHOM, CYIT
B3bICKMBAET C M3TOTOBUTENS (MCIOJHHUTENS, MPOJAaBLA, YHOJIHOMOYEHHOH OpraHu3aluu MU
YIOJHOMOYEHHOTO WHAMBHUAYAJIBHOIO MNpENNpUHUMATENS, MUMIIOpPTEpa) 3a HECOONIO/IEHHE B
JOOPOBOJILHOM TIOPSIIKE  Y/AOBJIETBOPEHUs TpeOoBaHM moTpeOuTens mrTpad B pasMepe
ISTHAECAT NMPOLEHTOB OT CYMMBI, IPUCYKJICHHOHN CY/I0M B I10JIb3Y MOTPEOUTENS.

Ecniu ¢ 3asgBieHneM B 3alMTy TMpaB MOTpPeOUTENs] BBICTYMAIOT OOIIECTBEHHbIE
o0beIMHeHNs ToTpeduTenell (MX acCOIMalliy, COI03bl) UM OpraHbl MECTHOTO CaMOYITPaBIEHHUS,
MATBAECIAT  HPOLEHTOB CYMMBI  B3BICKAHHOTO  ImiTpada MEpPeurcistoTCS  YKa3aHHBIM
00beIMHEHUSIM (UX aCCOIIMAITUSM, COF03aM) UM OpraHaM.

Cratps 14. HMymiecTBeHHas OTBETCTBEHHOCTb 3a BpeEl, NPUYMHEHHBIM BCIEICTBUE
HEJIOCTAaTKOB ToBapa (paboThl, yCIyTrH)

1. Bpen, mpuuuHEHHBIA XU3HHU, 3IOPOBBI0 WM UMYIIECTBY MOTPEOUTENS BCIEACTBHE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENITYPHBIX WM UHBIX HEJAOCTAaTKOB TOBapa (paldoThl,
YCIIYTH), TIOJJICKUT BO3MEIICHHIO B TIOJTHOM 00bEMe.



2. IlpaBo TpeboBaTh BO3MEIIEHUS Bpe/ia, MPUUYUHEHHOTO BCIIEJACTBHE HEIOCTATKOB TOBAapa
(paboThl, ycimyru), IpU3HAETCs 3a JIOOBIM TOTEPIIEBIINM HE3aBUCUMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOILIEHUSAX C IMIPOJABLOM (MCIIOJHUTENIEM) WU HET.

3. Bpen, npuunMHEHHBIH XHU3HH, 370POBBI0 HIM HMYIIECTBY MOTPEOUTENS, MOJJICHKHUT
BO3MEUICHHUIO, €CIM BpeJ NMPUYMHEH B TEUEHUE YCTAHOBJIECHHOIO CPOKa CIYXObI MJIM CpOKa
TOJTHOCTH ToBapa (paboThr).

Ecniu na TtoBap (pe3ynbTar palbOThl) JOJKEH OBITh YCTAHOBIEH B COOTBETCTBHM C
NyHKTaMH 2, 4 CTaThbW 5 HACTOSMIETO 3aKOHA CPOK CIYKOBI WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, MO0 MOTpeOUTeN0 He Oblila MPeAOCTaBIeHa MOJMHAs U JOCTOBEpHas MHpopManus
O CpOKe CIIy)KObl WM CpOKE TOJHOCTH, JHOO MOTpeduTens He ObUl MPOMH(POPMHPOBAH O
HEOOXOIUMBIX JCUCTBUAX IO UCTEUCHHUU CPOKA CIYXKObl MM CPOKa TOJAHOCTH M BO3MOMXHBIX
MOCJEICTBHSIX MPHU HEBBIMOJIHEHUH YKa3aHHBIX JeHCTBUH, MO0 ToBap (pe3ynapTar paboThl) 1O
UCTEUYEHUHU 3THUX CPOKOB MPENCTABISIET OMACHOCTH JUISl KU3HU M 30POBbS, BPEI IMOJICKHUT
BO3MEIICHUIO HE3aBUCUMO OT BPEMEHU €ro MPUYHHEHHUS.

Ecmu B coorBercTBHMM ¢ TyHKTOM | cTaThM 5 HacTosimero 3aKOHAa HW3TOTOBHTENb
(MCTIONHUTENb) HE YCTAaHOBHJII Ha TOBap (paboTy) CPOK CiIyKObI, Bpe]] MOIJICKUT BO3MEIICHUIO B
cllydae €ro IpPUYMHEHUS B TEUYEHUE JAECATH JeT CcO JHA Ieperadd ToBapa (paboTbl)
MOTPEOUTENIO, a €CJIU JIeHb Mepelaydl YCTAaHOBUTh HEBO3MOXKHO, C JaThl M3TOTOBIIECHHUS TOBapa
(OKOHYAHUS BBITTOJTHEHUS PaOOTHI).

Bpen, mnpuuMHEHHBI BCIEACTBHE HENOCTaTKOB TOBapa, MOMAJEKUT BO3MEUICHHUIO
MPOJABIIOM WJIM U3TOTOBHUTEIIEM TOBapa Mo BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuuHEHHBIH BCIEICTBUE HEJOCTATKOB pa0OTBl WM  YCIYTH, TOJJICKUT
BO3MEIICHHUIO UCIIOTHUTEIIEM.

4. V3roroBuTtenpb (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BPEJ, MPUUYUHEHHBIN JKU3HU,
3MI0POBBI0 WJIUM UMYLIECTBY TMOTPEOUTENE B CBSA3M C HCIOJIB30BAHHEM MAaTepHAlIOB,
000pyIOBaHUsl, UHCTPYMEHTOB M HMHBIX CPEJICTB, HEOOXOIMMBIX ISl MPOM3BOJICTBA TOBApOB
(BBINOJIHEHUST PabOT, OKa3aHUS YCIYyT), HE3aBUCUMO OT TOTO, MO3BOJISI YPOBEHb HAYUHBIX U
TEXHUYECKUX 3HAHUH BBIABUTH UX 0COOBIE CBOMCTBA MM HET.

5. UsroroButens (MCMOMHUTENb, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH
JNOKQXKET, 4YTO BpeA TMPHYMHEH BCIEJACTBHE HEMPEOJOTMMON CHIIBI WM HapyHICHUs
NOTpeOUTENeM YCTAaHOBJICHHBIX MPaBWJI HCIOJIB30BAaHMS, XPAHEHUS WIM TPAHCIIOPTUPOBKU
ToBapa (paboThl, yCIYTH).

Cratbs 15. KomnieHcanys MOpaJIbHOTO Bpe/ia

MopanbHblil Bpell, IPUUMHEHHBIH MOTPEOUTENIO BCIEICTBUE HAPYLIEHUS M3TOTOBHUTEIEM
(ucrosHUTENEM, MPOJABIOM, YIOJIHOMOYEHHOM oOpraHu3anueil Wid  yHOJTHOMOYEHHBIM
WHAUBUAYAJIbHBIM MpeANpUHUMATENeM, UMIOPTEPOM) MpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX
3aKOHaMU W IpaBoBbIMM akramu Pocculickon denepauuu, peryaupyrollMMU OTHOLIECHUS B
o0yacTu 3amMTHl MpaB NOTpeOUTeNeH, MOIJIEKUT KOMIEHCALUU NPUYUHUTENEM Bpeda Mpu
HaJIW4uu €ro BHUHBL. Pa3Mep KOMIIEHCallM¥M MOPAJIBHOIO Bpela OINpEeNesseTcs CYIOM U He
3aBUCUT OT pa3Mepa BO3MELICHUS UMYILIECTBEHHOT'O BPEA.

KoMmmieHcanuss MOpaJlbHOTO BpelJa OCYILECTBISAETCS HE3aBUCUMO OT BO3MEILEHUS
UMYIIECTBEHHOTO Bpe/a U MOHECEHHBIX MOTpeOHuTENeM YOBITKOB.

Cratps 16. HeneiicTBUTENHHOCTD YCIIOBHI IOTOBOPA, YIIEMIISIONINX TIpaBa MOTPEOUTENS
1. YcnoBusi noroeopa, yumemisifoliue mnpaBa MOTpeOUTeNss MO CPaBHEHUIO C MpPaBHIIAMH,

YCTaHOBJICHHBIMM 3aKOHAaMU WJIM HHBIMH IIpaBOBbIMM akTamu Poccuiickonn @enepauuu B
00J1aCTH 3alUTHI IPaB MOTPEOUTENEH, MPU3HAIOTCA HEACHCTBUTEIHHBIMH.



Ecnu B pe3ynbTaTe MCHONHEHUS JOTOBOPA, YIIEMISIOUIETO IMpaBa MOTPeOUTENs, Yy HEro
BO3HUKJIA YOBITKH, OHH MTOJIJIC)KAT BOSMEIICHUIO U3TOTOBUTEIEM (MCTIOTHUTEIIEM, TIPOJIABIIOM) B
MOJIHOM 00BbEME.

2. 3ampemiaercss 00YCIOBIMBAaTH TNPUOOPETEHHE OJHUX TOBapoB (pabor, yciyr)
00s13aTeIbHBIM TIPHOOPETEHHUEM HWHBIX TOBapoB (paboT, ychyr). YOBITKH, TPUYMHECHHBIC
NOTPEOUTENIO BCIIEJACTBHE HAPYIICHHUS €r0 IIpaBa Ha CBOOOHBIN BEIOOP TOBapoB (padoT, yciyr),
BO3MEUIAIOTCS PO/IABLIOM (MCIIOJIHUTEIIEM) B IIOJIHOM 00bEME.

3anpemaercs 00yCJIOBIMBATh YIOBIIETBOPEHUE TpeboBaHUi noTpeduTene,
NPEIbSBISIEMBIX B TCUCHUE TAPaHTHIHHOTO CPOKa, YCIOBHUSMH, HE CBSI3aHHBIMH C HEJIOCTaTKaMHU
TOBapoOB (padoT, yCiIyr).

3. IlpomaBern (MCHONHUTENb) HE BHpaBe 0O€3 corjacus MOTPEOUTENST BBITIOIHATH
JIOTIOJTHUTEIIbHBIE Pa0OTHI, YCIYTH 3a Tuiaty. [loTpeduTels BipaBe 0TKa3aThCsl OT OIUIATHI TAKUX
pabor (ychmyr), a eciad OHHM OIUIAYCHBI, MOTPEOHWTENh BIpaBe MOTPeOOBaTH OT MPOJaBIA
(ucrionHMTENs) BO3Bpara ymiadyeHHONW cyMmMbl. Corjacue mMOTpeOuTeNns Ha BBIIOJHEHHE
JOTIOJTHUTEIBHBIX Pa0OT, yciayr 3a IuiaTy oQopmisercs NpoNaBIOM (MCHOJHHUTEIEM) B
NUCbMEHHOU (hopMe, eClTi HHOE He TPEAYCMOTPEHO (heaepabHBIM 3aKOHOM.

Crarps 16.1. ®opMbl W NOPSIOK OIUIATHI TPU HPOJAKe TOBAPOB (BBINOJHEHUH DPalbOT,
OKa3aHUU YCIYT)

1. IIponaBen (MCHOJHUTEIL) 00513aH 00ECIIEUNTh BO3MOXKHOCTh OILIaThl TOBapoB (pador,
YCIIYT) IyTeM HUCIOJIb30BAaHUS HAMOHAIBHBIX IUIATSKHBIX HHCTPYMEHTOB, a TAKXKE HAJTHMYHBIX
pacyeToB 1o BEIOOPY MOTPeOUTES.

OO0s13aHHOCTD  O00ECHEUUTh BO3MOXKHOCTH  OIUIATBI  TOBapoB  (paboT, yciyr) c
MCIIOJIb30BAaHNEM HAIMOHATBHBIX TUIATCKHBIX HHCTPYMEHTOB B paMKaX HAIIMOHATBHOW CHCTEMBI
TUTATeKHBIX KapT paclpoCTpaHsSETCs Ha MpojaBlia (MCIONHUTENS), Y KOTOPOTO BBIpYYKa OT
peanu3anuu ToBapoB (padboT, yCIIyT) 3a MPEIIeCTBYIOMINN KaleHapHBINA 0/ MPEBBIIIAET COPOK
MUJUTHOHOB pyOJIeit.

Ecnu mecTo omnatel ToBapoB (paboT, yCciIyr) HAXOAUTCS B MECTE, TIe HE TPEIOCTABIISIOTCS
YCIyTH JOCTyNa K MOABMXKHON pannotenedOHHON CBA3M U (MIIM) CPEJACTBAM KOJJIEKTUBHOTO
JOoCTyna K  WH(pOpManMOHHO-TEIEKOMMYHUKAIMOHHOM  cetn  "HMHTepHer", mpoaasen
(MCTIONMHUTEh) OCBOOOXKIAETCS OT O0O0SI3aHHOCTH O00ECIEeYUTh B 3TOM MECT€ BO3MOXKHOCTH
OTLIIaThI TOBApPOB (paboT, YCIYT) ¢ UCMIOTB30BaHUEM HAIIMOHATBHBIX MIATEKHBIX HHCTPYMEHTOB.

[Iponaser; ocBOOOXkAaeTCA OT 00S3aHHOCTH 00ECTIEYUTh BO3MOXKHOCTH OTIAThl TOBApOB C
MCIIOJIb30BAaHNEM HAIIMOHAIBHBIX TUTATEKHBIX HHCTPYMEHTOB B TOPIrOBOM OOBEKTE, BEIpYYKa OT
peanu3allid TOBapOB B KOTOPOM COCTaBIsSieT MEHee TMATH MHIUIMOHOB pyoOned 3a
MPEIIEeCTBYIONUI KaleHIapHbBIN TO/.

2. Omnarta ToBapoB (paboT, YCIYT) MOXKET MPOU3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBUU
C yKa3zaHuWeM TMpojaBia (UCHOIHUTENs) MyTeM pacueToB 4Yepe3 CYObEKTOB HAIMOHAIBHOU
MJIATEKHOW CHUCTEMBI, OCYIICCTBISIIONIMX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUU C
3aKOHOaTesbecTBOM Poccuiickont denepanuy 0 HaAMOHAIBHOW IIJIATEKHOM CUCTEME, ECIU MHOE
HE YCTAHOBJICHO (e/epallbHBIMKM 3aKOHAMHU WJIH WHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMHU
Poccuiickoit deneparumn.

3. Ilpu omnnate ToBapoB (paboT, YyCIyr) HAJIWYHBIMU JICHEKHBIMU CpPEICTBAMU
o0s13aTenbCTBA MOTPEOUTENS Mepell MPOoJaBloOM (UCTIOIHUTENEM) 10 OIjlaTe TOBapoB (pabdor,
YCIIYT) CUWTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTa
BHECEHUS] HAIMYHBIX JCHEKHBIX CPEJICTB MPOJABILY (MCIOIHUTENIO) MO0 MIATEKHOMY areHTy
(cyOareHTy), OCYIIECTBISIONIEMY ACSITEIFHOCTD MO MPUEMY TIIaTeKeH PU3NISCKUX JTHIL.

[Ipu omumare ToBapoB (paboT, yciayr) myTeM MepeBoja MPEIOCTABISIEMbIX MOTpeOUTENeM
HaJUYHBIX JIEHEKHBIX CPEACTB 0€3 OTKPHITHA OAHKOBCKOTO CYeTa 00s3aTeNbhCTBA MOTPEOUTEIS
nepea  MpoAaBIOM (UCIOJHUTENEM) [0 OIUlaTeé TOoBapoB (paboOT, YCIyr) CUYMTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA BHECEHHs TOTpEOUTEIEM



HAJIMYHBIX JICHEXKHBIX CPEJICTB KPEIUTHOM OpraHu3anuu Ju00 OaHKOBCKOMY IUIATEKHOMY
areHTy (cy0areHry), OCyLIECTBISIOIIUM AEATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit denepany 0 HalMOHAIBHOW IUIATEKHOU CUCTEME.

[Ipu omuate TOBapoB (paboOT, yCIyr) MyTeM IMEpeBOjAa JCHEKHBIX CPEACTB B pPaMKax
npuMeHseMbIX (opM Oe3HATMYHBIX PAacYeTOB 00SA3aTENbCTBA MOTPEOUTEIN Nepel MPOJaBLOM
(ucrionHMTENEM) IO OIUIaTE€ TOBAapoB (paboOT, YCIYr) CUMTAOTCS HCIOJHEHHBIMU B CyMME,
yKa3aHHOM B paclopsyKeHUH O IEepeBOJIe ACHEXKHBIX CPEJICTB, C MOMEHTA MOATBEPKACHUS €ro
UCIIOJIHEHUS 00CITyKHUBAOIEH MOTpeOUTeNs KpeAUTHONW OpraHu3aueH.

4. Ilpm ommate ToBapoB (pabor, ycayr) mnpoAaBily (WUCIOJHHUTEN0) 3alpenieHo
yCTaHABJIMBAaTh B OTHOIIEHUH OJHOTO BHAA TOBAapoB (paboT, ycinyr) pasiuyHble IEHBI B
3aBUCUMOCTH OT CII0CO0Aa MX OIUIAThl IOCPEICTBOM HAJIMYHBIX DPACUETOB WM B PaMKax
pUMeHseMbIX (hOpM Oe3HATUYHBIX PACUETOB.

5. IlponmaBeny (MCHOJHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HUKIINE y IOTPEOUTENs
yOBITKH, BbI3BaHHBIE HAapyIlIEHUEM TpeOOBaHM MyHKTa | HAaCTOALIEH CTaThU.

Crates 17. CyneOnast 3a1mrTa npas moTpeouTenei

1. 3amura npaB noTpedUTeNIEeH OCYIECTBISAETCS CYJOM.

2. Vcku o 3amure npaB NOTpeOUTENeH MOTYT OBITh MPEIBSIBICHBI IO BEIOOPY HCTIA B CY.I
10 MECTY:

HaXOXJECHUS OpraHu3aluy, a €CIM  OTBETYUMKOM  SIBJISIETCS  MHAUBUAYAJIbHBIN
IpeIIPUHUMATEND, - €r0 )KUTEIbCTBA;

KHUTEIbCTBA WM NPEObIBAaHUS UCTLIA;

3aKJIFOUYEHUS WIM UCIIOJIHEHUS JOT0OBOPA.

Ecnu uck kK opranusaiyy BbITEKaeT U3 IeATENIbHOCTH ee (huinaia Wil MpeJCcTaBUTEeNIbCTBA,
OH MOJKET OBITh MPEABSABIEH B Cy/l 10 MECTY HaXOXKACHUS ee (huimasa Wik NpeJCTaBUTENIbCTBA.

3. IlorpeOuTenu, MHBIE UCTLBI IO UCKaM, CBSI3aHHBIM C HapyLICHHEM IIPaB MOTpEOUTENEH,
0CBOOOXKJIAIOTCS OT YIJIaThl TOCYAapCTBEHHOM MOIUIMHBI B COOTBETCTBUHU € 3aKOHOJIATEIILCTBOM
Poccuiickoii @eneparuu o Hajgorax u coopax.

Iaasa I1. 3AIIUTA IPAB IOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Cratps 18. IlpaBa norpedburens npu oOHapyKEHUH B TOBApE HEJJOCTATKOB

1. [orpeOutens B ciaydae OOHapyXeHUS B TOBAape HEIOCTAaTKOB, €CIM OHM HE OBLIM
OTOBOPEHBI MTPOAABIIOM, IO CBOEMY BHIOOpY BIIpaBe:

noTpedoBaTh 3aMEHBI Ha TOBAP ITOU K€ MapKH (3TUX e MOJIENHU U (W) apTHKYIa);

noTpeOoBaTh 3aMEHbl Ha TaKOH e ToBap JApyrod Mapku (MOJeNnu, apTUKyla) C
COOTBETCTBYIOIIMM II€PEPAcCUETOM IMOKYITHOM LIEHBI;

noTpedoBaTh COPa3MEPHOI0 YMEHBIIEHUS TOKYITHOM LIEHBI;

noTpedoBaTh He3aMEAIUTEIBHOIO OE3BO3ME3/IHOIO YCTPAHEHUSI HEIOCTaTKOB TOBapa MM
BO3MEILIEHHs] PACX0JI0B HA MX HCIIPaBJIEHHE MOTPEOUTENEM UIH TPETHUM JIUIIOM;

OTKa3aTbCs OT WCIOJHEHHUS JOTroBOpa KYIUTH-TIPOJaKH M TOTpeOOBaTh BO3BpaTa
yIUTad4eHHO! 3a ToBap cyMMsl. [lo TpeOoBaHMIO MpoJaBLa M 3a €ro c4eT HOTPEOUTENh TOIKEH
BO3BPATUTH TOBAp C HEAOCTATKAMH.

IIpu sToM moTpebuTens BIpaBe MOTPEOOBATH TAKXKE MOJTHOIO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEJCTBHE TIPOJaXHW TOBapa HEHAJUISKANET0 KadecTBa. YOBITKH
BO3MEIIAIOTCSI B CPOKM, YCTAaHOBJEHHBIE HACTOSIIMM 3aKOHOM /ISl YAOBJIETBOPEHUS
COOTBETCTBYIOLIMX TPEOOBAaHUI MOTPEOUTEIS.

B oTHOIIEHUN TEXHUYECKH CII0KHOTO TOBapa MOTPEOUTENb B CiIydae OOHAPYKECHUS B HEM
HEJIOCTaTKOB BIIPABE€ OTKA3aThCsi OT WCIOJHEHHS JO0TOBOpA KYIUTU-TIPOAAXH U IOTPeOOBaThH



BO3BpaTa yIJIQ4€HHOW 3a TakOi TOBap CyMMEI JIMOO MpEabsiBUTh TPEOOBAHHUE O €ro 3aMeHe Ha
TOBap 3TOW K€ MapKu (MOJIENH, apTHUKYJa) WIM Ha TaKOW K€ ToBap APYrod MapKu (MOJIENH,
apTHKYyJa) ¢ COOTBETCTBYIOLIUM IIEpPEpacueTOM IMOKYIHOU 1IEHbI B T€UEHHE MSITHAAUATH JHEN CO
JTHS TIepejauy MOTpeOUTEeNI0 Takoro ToBapa. [1o ucreueHuu 3Toro cpoka ykazanHble TpeOOBaHUs
MOJIJIEXKAT yIOBJIETBOPEHUIO B OJJHOM U3 CIEIYIOIIMX CIIy4aeB:

oOHapyKeHHE CYIIECTBEHHOT0 HeJI0CTaTKa TOBapa;

HapylLIeHHE YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM CpPOKOB YCTPAaHEHHS HEIOCTaTKOB
TOBapa;

HEBO3MO>KHOCTb UCIOJIb30BAaHUS TOBapa B TEUEHHUE KaKJOrO rojia rapaHTUHHOIO CpoKa B
COBOKYITHOCTH 0Oojiee 4YeM TpUALATh IHEH BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHHS €ro
pa3IMYHbIX HEJIOCTATKOB.

[lepeueHb TEXHUYECKH CIOXHBIX TOBAapoB yTBepxknaerca I[IpaButenbctBom Poccuiickoit
denepanuu.

2. TpeOoBaHus, ykazaHHbIC B YHKTE | HACTOSIEH CTaThU, IPEABABISIOTCS TOTPEOUTETIEM
IpoJaBLy MO0 YIOJIHOMOYEHHOW OpraHU3allud WIA YIOJIHOMOYEHHOMY WHJMBUIYaJIbHOMY
peIIPUHUMATENIO.

3. [lorpebutens BOpaBe MpeabsiBUTH TPeOOBaHMs, yKa3aHHbIE B a03aliaX BTOPOM H MATOM
nyHKTa 1 HacTosiied CTaTbW, M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WU
YIOJIHOMOYEHHOMY MHAUBUAYAIBHOMY MIPEANPUHUMATEIIO, UMIIOPTEPY.

BwMmecTo npenbsiBieHust 9THX TpeOOBaHUN MOTPEOUTENH BIPAaBE BO3BPATUTH N3TOTOBHUTEIIO
WM UMIIOPTEPY TOBAp HEHAJIEXKAILEro KauecTBa U MoTpeOoBaTh BO3BpaTa yIJIAYEeHHOH 3a HEro
CYMMBI.

4. Ytparun cuiy. - @enepanbubiii 3aKoH ot 25.10.2007 N 234-D3.

5. OtcyTcTBHE y MOTPEOUTENsT KAaCCOBOTO WIJIM TOBAPHOTO YeKa JMOO MHOrO JOKYMEHTA,
YIIOCTOBEPSIONINX (aKT W YCIOBHUS TOKYIKH TOBapa, HE SBISETCS OCHOBAHHEM /ISl OTKaza B
YJIOBJIETBOPEHUH €r0 TpeOOBaHUM.

[IponaBeny (M3roTOBUTENB), YIOJIHOMOYEHHAs OpraHu3alys WIK YHOJHOMOYEHHBIN
WHAUBUAYAIbHBIN TpeanpUHUMATEIb, HUMIOPTEp O00s3aHBl MPHUHATH TOBAp HEHAAJIEKAIIETO
KayecTBa y NMOTpeOuTeNs U B cilydae He0OXOJIMMOCTH NMPOBECTH NPOBEPKY KayecTBa TOBapa.
[ToTpebuTtens BIpaBe yuacTBOBaTh B IPOBEPKE KayeCTBA TOBApA.

B cinywae cnopa o nmnpuumHax BO3HUKHOBEHHUSI HEJIOCTaTKOB TOBapa MpOAaBel
(M3roTOBUTEN), YIOJHOMOYEHHAS OpraHu3alvs WIM YIOJTHOMOYEHHBIH WHAUBUIYATbHBIN
MpeapUHUMATENh, UMIIOPTEP 00s3aHBI TPOBECTH HKCIIEPTHU3Y TOBApA 3a CBOU cueT. DKCIepTH3a
TOBapa MPOBOJUTCS B CPOKH, YCTaHOBJIEHHbIe cTaThiMu 20, 21 u 22 HacTosuiero 3akoHa ajs
YJIOBJIETBOPEHHUSI  COOTBETCTBYIOLIMX TpeOoBaHui mnoTtpeburens. IloTpeburens Bmpase
NPUCYTCTBOBATh MpPHU MPOBEIECHUU OHKCIEPTHU3bl TOBapa W B Cllydae HECOrjacuss c ee
pe3ylbTaTaMu OCIOPUTH 3aKJIFOUEHUE TAKOW IKCIIEPTU3HI B CYI€OHOM MOPSIKE.

Ecnu B pesynbrare sKCIepTH3bl TOBapa YCTaHOBJIEHO, YTO €ro HEJOCTAaTKU BO3HMKIIN
BCJIEJICTBHE OOCTOSITEIBCTB, 32 KOTOPbIE HE OTBEYAET MPOAaBEll (M3TOTOBHUTENb), MOTPEOUTENH
00s3aH  BO3MECTUTh NpPOAABIy (M3rOTOBUTENIO), YIOJIHOMOYEHHOW OpraHu3aludl WIU
YIOJIHOMOYEHHOMY  WHIWBHUAYAJIbHOMY MpEANPUHUMATENI0, HUMIOPTEPY pacXxoAbl Ha
IIPOBEJICHNE SKCIEPTU3bl, a TaKKe CBS3aHHBbIE C €€ IMPOBEJCHHEM pacxoibl Ha XpaHEHUE U
TPaHCIIOPTUPOBKY TOBapa.

6. IlponmaBenr (M3rOTOBUTENH), YIMOTHOMOYEHHAs OpTaHU3AlMs WA YHOJTHOMOYECHHBIN
WHJIUBUIyaJIbHBIA MPEAIPUHUMATENb, UMIOPTEP OTBEYAET 3a HEAOCTATKU TOBApa, HA KOTOPBIU
HE YCTAHOBJIEH TapaHTUWHBIM CpPOK, €CIM NOTPEeOUTENb JOKaXET, YTO OHMU BO3HHMKIM JI0
nepesayy ToBapa NOTPEOUTENIO WM 110 MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

B orHomeHum TOBapa, Ha KOTOpBIM YCTAHOBJEH TapaHTUMHBIA CPOK, MPOJIABEIl
(M3roTOBHUTEN), YIOJHOMOYECHHAS OpTaHW3allds WM YIOJHOMOYCHHBIH WHAWBUIYaTbHBIN
NpeAnpUHUMATENlb, UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBApa, €CIM HE JOKaXeT, YTO OHU
BO3HUKJIIM TIOCJE TMepeAadyd ToBapa MOTPEOUTENI0 BCIEICTBUE HApYIIEHUS MOTpEeOUTEIEM



IIPaBUJI UCIOJIB30BAHUS, XPAHECHUs WIA TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUM TPETHUX JIML WU
HEIPEOJ0IUMON CHUIIBI.

7. JlocTaBKa KpyHnHOrabapuTHOIO TOBapa M TOBapa BeCOM 0ojiee MATH KUIOrpaMMOB IS
PEMOHTA, YIEHKH, 3aMEHBbl M (WJIM) BO3BpAT MX MOTPEOUTETIO OCYIIECTBISIIOTCS CHJIAMHU M 32
CcyeT IMpoAaBla (M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHu3allMd WM  YIOJHOMOYEHHOI'O
WHAMBUAYAJIbHOTO IIpEeANpUHUMATENS, UMIoOpTepa). B ciayyae HEUCHOJHEHUS JaHHOU
00s3aHHOCTH, a TakXe IMpU OTCYTCTBHMM HpojAaBLa (M3rOTOBUTENS, YHOJIHOMOYEHHOMN
OpraHM3alMy WIM YIOJIHOMOYEHHOIO HWHAMBHUIYAJBbHOTO NpPEIIpPUHMMATENS, HUMIOpPTEpa) B
MeCTe€ HaxOXJEHHUs MNOTpeOuTenss OocTaBKa M (WIM) BO3BpaT YKa3aHHBIX TOBApOB MOIYT
OCyLIECTBIAThCS ToTpedureneMm. [lpu sToM mnponaBen (M3rOTOBHUTENb, YIIOJIHOMOYEHHAsS
OpraHu3alysl WIK YIOJIHOMOYEHHBIH MHIUBUAYAJIbHBINA MpEIIpUHUMATENb, UMIIOPTEP) 00s13aH
BO3MECTUTH MOTPEOUTENIO PACXOJIbl, CBS3aHHBIE C JIOCTABKOM M (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

Cratps 19. Cpoku npenbsBieHUs IOTpeOUTENIEM TPeOOBAHUN B OTHOIIEHUU HEIOCTaTKOB
TOBapa

1. TTorpeOuTens BIpaBe MpeabsBUTH MPEIyCMOTPEHHbIE cTaTheil 18 HacTosimero 3akoHa
TpeObOBaHUs K  MPOAaBIly  (M3TOTOBUTENIO,  YINOJHOMOYEHHOW  OpraHu3alMk WU
YIIOJTHOMOYEHHOMY HMHAMBUAYAJIbHOMY NPEINPUHUMATENI0, HWMIIOPTEPY) B OTHOIICHUU
HEJIOCTAaTKOB TOBapa, €CIM OHU OOHApPYKCHbl B TEUCHUE TAPAHTUHUHOIO CpPOKa HIIM CpOKa
TOJTHOCTH.

B oTHomeHMM TOBAapoOB, HAa KOTOpbIE TapaHTHIHBIE CPOKU WU CPOKH TOJHOCTU HE
YCTaHOBJICHBI, MOTPEOUTENIb BIIPaBE MNPEIbIBUTH YKa3aHHbIE TPeOOBaHMs, €CIM HEIOCTATKU
TOBapoOB OOHApYKEHbI B pa3yMHBIH CpPOK, HO B Mpelenax OBYX JIeT CO JHs Nepeqadyd HxX
NOTpeOUTENIO, ecliu Oosee JUIUTEIbHbIE CPOKU HE YCTAaHOBIIEHBI 3aKOHOM WJIH JOTOBOPOM.

2. lapanTuitHBIA CPOK TOBapa, a TAKKE CPOK €ro CIYKObI UCUUCISIETCS CO JHS Mepeaayn
TOBapa NOTPEOUTENIO, €CIM HMHOE HE IPelyCMOTpPEeHO jaoroBopoM. Eciam neHs mnepemauu
YCTaHOBUTH HEBO3MOXKHO, 3TH CPOKH UCUUCIISIFOTCSL CO JTHS U3TOTOBJICHUS TOBapa.

Jl11s ce30HHBIX TOBapOB (00YBU, OEKABI U MPOYHX) 3TH CPOKH HCUUCISIFOTCS C MOMEHTA
HACTYIUICHHS] COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIJIEHUS KOTOPOTO OIPEIEIsIeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanmu ucxons U3 KIUMATHYECKUX YCIOBHMA
MeCTa HaXOXKICHHSI TOTPeOUTENEH.

[Ipu mponaxke ToBapoB Mo oOpasiiam, MO MOYTE, a TAaKKe B CIydyasX, €CIM MOMEHT
3aKJIIOUEHHUS JIOTOBOpA KYIUITU-TIPOJIaXH W MOMEHT Tepelladyd ToBapa NOTPEOUTENI0 HE
COBMAJIAIOT, 3TH CPOKH UCUUCIIAIOTCS CO IHA JOCTABKH TOBapa notpedutento. Ecnu norpedburens
JUIIEH BO3MOXXHOCTH MCIIOJIb30BaTh TOBAP BCIIECTBUE OOCTOSITENILCTB, 3aBUCSIINX OT MIPOIaBIia
(B 4aCTHOCTH, TOBap HYXIAeTCS B CIHEIHAIBLHON YCTAaHOBKE, MOAKIIOUEHUN WA COOpKE, B HEM
UMEIOTCSl HEJOCTAaTKH), TapaHTHHHBIA CPOK HE TEYEeT N0 YCTPAHCHHsI TPOJABIIOM TaKHUX
obcrositenscTB. Ecnu IeHb AOCTaBKH, YCTAaHOBKH, TOJIKIIOUEHHS, COOPKU TOBapa, YCTpaHEHUS
3aBUCAIIUX OT TIPOJaBIa OOCTOATENHCTB, BCJIEACTBHE KOTOPBIX IOTPEOWTENH HE MOXKET
MCIIOJIb30BaTh TOBAp MO HA3HAYEHUIO, OMPEIEIUTh HEBO3MOXHO, 3TU CPOKU HCUHUCISIIOTCA CO
JTHS 3aKJIIOYEHUS JOTOBOPA KYILITU-TIPOJIAXKH.

AG3ar uckimtoueH. - denepanbHbpiii 3aK0H oT 17.12.1999 N 212-D3.

Cpok TOZHOCTH TOBapa OMPENEHSETCS MEPUOIOM, UCUHUCISAEMBIM CO JHS HM3TOTOBIEHUS
TOBapa, B TE€YCHHE KOTOPOTO OH MPHUTOJIEH K HMCIOJb30BAaHUIO, WJIM JATOW, 10 HACTYIUICHUS
KOTOPOM TOBAp MPHUTOJICH K UCTIOIH30BAHUIO.

[TpomomKUTENBHOCTS CpOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH OOS3aTEIHHBIM
TpeOOBaHMUSIM K 0€30MTaCHOCTH TOBapa.

3. TapanTuiiHble CpPOKM MOTYT YCTAaHABJIMBATHCS HAa KOMIUICKTYIOIIHE W3ACIHS U
COCTaBHBbIE YaCTU OCHOBHOTO TOBapa. ['apaHTHIiHbIE CPOKM HAa KOMIUICKTYIOIIME H3JAENIUsi U



COCTAaBHBIE YAaCTH HMCUUCISIOTCS B TOM K€ IOPSJAKE, YTO U FapaHTUHHBIA CPOK Ha OCHOBHOU
TOBap.

I"apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIME U3/IEIUS U COCTABHBIC YAaCTH TOBAPA CUUTAOTCS
PaBHBIMU T'APAHTUHHOMY CPOKY Ha OCHOBHOE H3JCIIAE, €CIIM NHOE HE YCTAHOBJIECHO JOTOBOPOM.
B cnydae, ecim Ha KOMIUIEKTYIOIIEE H3JEIME M COCTAaBHYIO YacThb TOBapa B JOrOBOpE
YCTaHOBJIEH TapaHTUHHBIA CPOK MEHBUIEH INPOJOLKUTEIBHOCTH, Y€M TIapaHTUMHBIA CPOK Ha
OCHOBHOE M3JIe/IHe, IOTPEOUTEIb BIpaBe NPEAbIBUTh TPEOOBAHNUS, CBA3aHHBIE C HEAOCTATKAMU
KOMIUICKTYIOLIETO HM3IENUs W COCTAaBHOW YacTH TOBapa, NMpH HMX OOHApY)KEHUH B TEUCHHUE
TrapaHTUMHOIO CPOKA Ha OCHOBHOE U3EIINE, €CIIU MHOE HE IPEAYCMOTPEHO JOTOBOPOM.

Ecnmu Ha KOMIUIGKTYyIOIIEE W3JENHE YCTAHOBJIEH TapaHTHWHBIA CpPOK  OOJbIICH
IPOJOJDKUTEIBHOCTH, Y€M TapaHTUHHBIM CpPOK Ha OCHOBHOM TOBap, HOTPEOMTENb BIIpPaBe
OpeabsIBUTh TPeOOBaHMSA B OTHOIIEGHMHM HEIOCTATKOB TOBapa IpPU YCIOBHH, YTO HEIOCTATKH
KOMIUIEKTYIOLIEr0 M3/eNHUs OOHapy)XeHbl B TEUEHHWE I'apaHTUHHOIO CpPOKa Ha 3TO M3JENHE,
HE3aBHCHMO OT UCTEUEHUS TapaHTUMHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTAaThe, JAOBOJATCA A0 CBEIACHHUS NOTPEOUTENS B
uHpOpMaLlMM O TOBape, MPEAOCTABIAEMON NOTPEOMTENI0 B COOTBETCTBUM cO cTarbed 10
HACTOALLETO 3aKOHa.

5. B ciyuasix, Kkorjga npeyCMOTPEHHBII JOrOBOPOM IapaHTUIHBIA CPOK COCTaBIISET MEHEE
JBYX JIET W HENOCTAaTKH TOBapa OOHAPYXKEHBI MOTPEOHTEIeM I0 HCTEYCHHWU TapaHTUHHOTO
CpOKa, HO B Ipejenax JABYX JeT, NOTpeOuTeNb BIPaBe MPeIbsBUTh MPOJABIY (M3rOTOBUTEIO)
TpeOoBaHUs, MpPEAyCMOTpPEHHbIE cTaTtbell 18 HacTosdmero 3akoHa, €CIM JOKaXKeT, 4YTO
HEJIOCTAaTKU TOBapa BO3HUKIIM JI0 €ro Nnepegadyu NOTPeOUTEN0 WIM MO MPUYMHAM, BO3HHUKIIUM
JI0 TOTO MOMEHTA.

6. B cnydyae BBIABIEHMS CYLIECTBEHHBIX HEJOCTAaTKOB TOBapa IOTpeOUTENb BIIPaBe
IPEIbSBUTh HW3TOTOBUTENIO  (YHNOJHOMOYEHHOM OpraHu3allMd WM YIIOJHOMOYEHHOMY
UH/IMBUYaJIbHOMY TPEANPUHUMATEII0, UMIIOPTEpY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHUN
TaKUX HEJIOCTATKOB, €CIIU JOKAXKET, YTO OHU BO3ZHUKIIU JI0 Mepelayll ToBapa NOTPEOUTEIO WU
0 MpUYMHAM, BO3HMKIIUM JO 3TOr0 MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObITh
IPEbSABICHO, €CIM HEJAOCTAaTKU TOBapa OOHApYKEHbI 110 UCTEUEHUH JIBYX JIET CO JIHS Mepeaayun
TOBapa NOTPEOUTENIO, B TEUEHUE YCTAHOBJICHHOTO HAa TOBApP CPOKa CIYyXObl WM B TEUCHHE
JECSITH JIET CO JIHA INepeayd ToBapa MOTPEeOUTENI0 B Clydyae HEYCTAHOBJIEHUSI CPOKA CITY>KOBI.
Ecnn ykazanHoe TpeOoOBaHME HE YIOBJIETBOPEHO B TEUEHHE JBAJLATH JHEH CO JHA €ro
IOpeIbsBICHUS TOTpeOUTEeNIeM WIM OOHapyXEHHBI UM HEJOCTaTOK ToBapa SBISETCS
HEYCTpAaHUMBIM, MOTPeOUTENIb 1O CBOEMY BHIOOpY BIIpaBe MpPEeIbIBUTb H3TOTOBUTEIIO
(YnosHOMOYEHHOM OpraHu3anuu VI YIIOJTHOMOYEHHOMY WHJVBHIYAIbBHOMY
IpeANpUHUMATENI0, UMIIOPTEPY) MHBIE MPEIyCMOTPEHHbIE MYHKTOM 3 cTaThu 18 Hacrosiero
3akoHa TpeOOBaHUs UM BO3BPATUTh TOBAP U3rOTOBUTENIO (YIIOJIHOMOUYEHHON OpraHu3aluy Ui
YIIOJIHOMOYEHHOMY HMHJWBUIYAIHOMY NpPEANPUHUMATENI0, HMIIOPTepy) U MoTpedoBaTh
BO3BpPATa YIUIAYEHHOU JEHEKHOU CYMMBI.

Cratess  20. VYcTpaHeHuMe HENOCTaTKOB TOBapa  M3rOTOBHUTENEM  (TIPOJABLIOM,
YIIOJTHOMOYEHHON opraHu3anuein W YIIOJIHOMOYEHHBIM WHVBHTyaJIbHBIM
IpearpuHUMAaTeIeM, UMIIOPTEPOM)

1. Ecniu cpok ycTpaHeHMsI HEOCTAaTKOB TOBapa HE ONpEIENIeH B NMHCbMEHHON ¢opme
COIJIAIIEHUEM CTOPOH, 3TH HEJOCTATKU JIOJKHBI OBITh YCTPaHEHBI U3TOTOBUTENEM (IIPO/IABLIOM,
YIOJIHOMOYEHHOU opraHusaruein W YIOJIHOMOYEHHBIM VHAUBUIYaJIbHBIM
IPEIIPUHUMATEIIEM, HMIIOPTEPOM) HE3aMEUIMTENBHO, TO €CTh B MHUHUMAJbHBIA CpOK,
O00BEKTUBHO HEOOXOIUMBIM JJIi MX YCTPAaHEHHUS C y4eTOM OOBIYHO HPUMEHSIEMOro crocooa.
Cpok ycTpaHeHHUs HEJOCTATKOB TOBapa, ONpeAessieMblil B MUCbMEHHON (QopmMe coralieHuemM
CTOPOH, HE MOXET MPEBBIILIATH COPOK MATH JHEM.



B cnyuae, ecnu BO BpeMsl YCTpaHEHUsI HEOCTAaTKOB TOBapa CTAHET OYEBHJHBIM, UTO OHU
He OyAyT yCTpaHEHBI B ONPE/IEICHHBINH COIVIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKIIIOYUTh
COIVIAlIEHUE O HOBOM CpOKE YCTpaHEHMs HEAOCTaTKoB, ToBapa. llpu 3ToM oTCcyTCTBHE
HEOOXOIUMBIX Ul yCTpaHEHHsI HEJOCTATKOB TOBapa 3alacHbIX YacTed (JeTalneil, MaTepuasios),
o0opynoBaHusl WIM TOJOOHBIE MPUYMHBI HE SIBJIAIOTCS OCHOBAaHMEM Ul 3aKJIIOUEHUS
COIVIAIIEHUSI O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIllIEHUE
CPOKa, ONPEAEIECHHOrO COTJIAIlIEHUEM CTOPOH IIEPBOHAYAIIBHO.

2. B OTHOIIEHWH TOBAapOB JUIMTEIBHOTO MOJB30BAHUSA HM3TOTOBUTENb, IpPOJAaBel 00
YIIOJTHOMOYEHHAsl OPraHW3alys WM YIOJIHOMOYEHHBIM WHIWBHUIYaJIbHBIA INPEANPUHUMATEID
00s13aHBI TPH TIPEABSBICHUU TOTPEOUTENIEM YKA3aHHOTO TPeOOBaHUS B TPEXIHEBHBIH CPOK
0€3BO3ME3/IHO NIPEJOCTaBUTh IOTPEOMTENI0 Ha MEpPHOJ PEMOHTAa TOBap JAJIUTEIBHOIO
MOJIb30BaHMUs, O0JIAJAIONINI 3TUMH K€ OCHOBHBIMH MOTPEOUTEIHCKMMHU CBOWCTBAMH, 00ECTICUnB
JIOCTaBKy 3a CBOM cueT. IlepedeHp TOBapOB JAIUTEIBHOIO MOJIb30BaHUs, HA KOTOPbIE YKAa3aHHOE
TpeOOBaHME HE pacmpocTpaHseTcsi, ycraHaBiuBaercsa IlpaBurensctBoM  Poccuiickoit
®denepauuu.

3. B cinyuae ycrpaHeHMsI HEIOCTAaTKOB TOBapa rapaHTUMHBIN CPOK HA HETrO MpPOAJIEBAETCS
Ha [IEpUOJl, B TEUEHUE KOTOPOTO TOBAp HE MCIIOJIB30BAJIC. Y Ka3aHHbBIN NEPHOJ UCUUCIIAETCS CO
IHS oOpamieHuss moTpeOuTenss ¢ TpeboBaHHEM 00 YCTpaHEHMHM HEIOCTAaTKOB TOBapa 0 JHS
BbIJJaUd €ro IO OKOHYaHWU peMoHTa. Ilpum BblJaue TOBapa H3rOTOBUTENbL (TpoJaBell,
YIIOJTHOMOYEHHAss OpraHM3alysl WM YIOJIHOMOYEHHBIM WHIAMBUAYAJIbHBIN INpEeANpUHUMATEID,
umroprep) o0s3aH MPEJOCTaBUTh B NMUCBMEHHOM (Qopme moTpedutento MHGOpMALHI0 O jaare
oOpamienus morpedutenss ¢ TpeboBaHHEM 00 YCTpaHEHHWH OOHApPYKEHHBIX MM HEIOCTATKOB
TOBapa, 0 Jare Iepeaayd ToBapa NMoTpeOuTeNneM sl YCTpaHEHHs HEJOCTaTKOB TOoBapa, O Jare
YCTpaHEHHUs] HEJAOCTAaTKOB TOBapa C MX ONMCAHMEM, 00 MCIOJIb30BAaHHBIX 3allaCHBIX YacTsX
(metansx, mMarepuanax) U O JaTe BbIJAud TOBapa MOTPEOUTENIO IO OKOHYAHUM YCTPAHEHUS
HEJ0CTaTKOB TOBapa.

4. Ilpu ycTpaHEHUHN HENOCTATKOB TOBApa MOCPEACTBOM 3aMEHbBI KOMIUIEKTYIOLIETO U3EIUs
WIM COCTaBHOW YacTU OCHOBHOT'O M3JIENHsI, HA KOTOpPBIE YCTAHOBJIEHBI F'apaHTUIHBIE CPOKU, Ha
HOBBIE KOMIUIEKTYIOIEE U3JIENNE MU COCTAaBHYIO 4acTb OCHOBHOI'O M3JIEIMS yCTaHABIMBACTCS
TapaHTUMHBIA CPOK TOM K€ MPOAODKUTEIBHOCTH, YTO W HAa 3aMEHEHHbIE KOMILUIEKTYIOIIEE
U3JIENHME WIA COCTaBHYIO 4acThb OCHOBHOI'O M3JIENHNSI, €CJIM HHOE HE NPEAYCMOTPEHO JOrOBOPOM,
Y TapaHTUMHBINA CPOK MCUMCISETCS CO JHS BBIJAUM MOTPEOUTENI0 3TOTO TOBapa M0 OKOHYaHUU
peMoHTa.

Crartbs 21. 3amMeHa ToBapa HEHAJUIEKAIErO KauecTBa

1. B cnyuae oOHapyeHUs TOTpeOUTEIeM HEIOCTaTKOB TOBapa M MPEAbIBICHUS
TpeOOBaHUSI O €ro 3amMeHe MpojaBel] (M3TOTOBUTEb, YIOJHOMOUYCHHAS OpraHW3aIusl WIN
YIIOJTHOMOYEHHBIN WHIUBUAYAIbHBIN MpEeANpPUHIMATENh, UMIIOPTEP) O0sS3aH 3aMEHHUTh TaKOM
TOBap B TEUCHHE CEMHU JTHEW CO JIHS MPEIBSBICHHS YKa3aHHOTO TpeOOBaHMs MOTpeOuTeIeM, a
npu  HEOOXOJUMOCTH JOTOJTHUTEIHHOW TIPOBEPKH KadecTBa TaKOro TOBapa IMPOJABIIOM
(M3roTOBHUTENIEM, YIIOJHOMOUYEHHON OpraHM3aIedl WIM YIOJIHOMOYECHHBIM HWHAWBUAYATHHBIM
npeAnpUHUMATeNIeM, HMMIOPTEPOM) - B TEUEHUE [BAALATH JHEH CcO AHS MpeAbsIBICHUS
YKa3aHHOTO TpeOOBaHMSI.

Ecnu y nponaBua (M3roTOBUTENS, YIIOJTHOMOYEHHON OpraHU3allii UIH YIIOJTHOMOYEHHOTO
WHIUBHUIYAIbHOTO TIPEANPUHUMATENSA, HWMIOpTEpa) B MOMEHT NPEABSIBICHHUS TpPeOOBaHUS
OTCYTCTBYET HEOOXOTUMBINA JIsi 3aMEHBbI TOBAap, 3aME€Ha JOJKHA ObITh MPOBEIACHA B TEUCHUE
MecsIa co JHSI MPEAbIBICHUS TAKOTO TPEOOBAHUS.

B paitonax Kpaiinero CeBepa W mnpuUpaBHEHHBIX K HHM MECTHOCTSAX TpeOoBaHUE
noTpeOHuTeNss O 3aMEHE TOBapa IMOMJICKHUT YIOBICTBOPCHHUIO MO €ro 3asBICHHIO B CPOK,
HEOOXOIUMBIA ISl OYePETHON JOCTAaBKH COOTBETCTBYIOIIETO TOBAapa B 3THU PAMOHBI, B CIydae
OTCYTCTBHUSI y NMPOJAABIA (M3rOTOBUTEISA, YIIOTHOMOUYEHHONW OpraHu3aluy WK YIIOJIHOMOYEHHOTO



WH/IMBUYAJIbHOTO TIPEANPHUHUMATENS, UMIOPTEepa) HEOOXOJUMOTr0 I 3aMEHbI TOBapa Ha JIEHb
NpeIbIBICHHS YKa3aHHOTO TpeOOBaHMUS.

Ecnu juia 3ameHsl ToBapa TpeOyercs Oojiee ceMM JAHEH, IO TpeOOBaHMUIO MOTPEOUTEN
npojaasel] (M3rOTOBUTENb JUOO YIMOJHOMOUYEHHAss OpraHu3alys WIH  yIOJTHOMOYEHHBIN
VH/IMBUYaJIbHBIA MPEANPUHUMATEINb) B TEUEHHE TpeX AHEH CO THS MpelbsBICHUS TpeOOBaHUS
0 3aMeHe ToBapa 00s3aH OE3BO3ME3HO MPEIOCTaBUTh MNOTPEOUTETI0 BO BpPEMEHHOE
I0JIb30BAaHNE Ha MEPHOJ 3aMEHbl TOBAp AJIUTEIBHOIO IOJIb30BAHUA, OOJIAAAIOLIUI STUMH Ke
OCHOBHBIMH TOTPEOUTEIbCKUMU CBOMCTBaMH, OOECIIEYMB €ro JOCTaBKYy 3a CBOil cueT. DTo
IPaBUJIO HE PACIIPOCTPAHSAETCS HA TOBAphl, IepeueHb KOTOPBIX ONPEIENseTCs B COOTBETCTBUU C
yHKTOM 2 ctathu 20 HacTosero 3akoHa.

2. ToBap HeHaJyIeXKALIEro KauecTBa J0JIKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIINI B YIIOTPEOJICHHUH.

IIpn 3amene ToBapa rapaHTUHMHBIA CPOK HMCUYHUCIISIETCS 3aHOBO CO JIHA IEepefadu ToBapa
HOTPEOUTEIIIO.

Cratbst 22. CpoKku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTPEOUTEINS

TpeboBanust moTpeOuTesis O COpa3MEPHOM YMEHBIIEHHWH IIOKYITHOM II€HBl TOBapa,
BO3MEIICHNH PAacXOJ0B Ha HCIpPABJICHHE HEJIOCTAaTKOB TOBapa MOTPEOUTENIEM WM TPETHUM
JIMIIOM, BO3BpaTe YIIAUCHHOM 3a TOBAap ACHEKHON CYMMBI, a TaKXKe TpeOOBaHHE O BO3MEILICHUH
yOBITKOB, MPUYMHEHHBIX MMOTPEOUTEINIO BCICACTBUE MPOJIAKU TOBAapa HEHAUIEKAIIEro KayecTBa
au00 TpenocTaBlIeHUs HEHAJIeKale MHPOpPMAIMM O TOBape, MOJUIEKAT YHAOBIETBOPEHUIO
NpPOJABIOM  (M3TOTOBHTENEM, YIOJIHOMOUYCHHOW OpraHM3aldeld WM  YHOJHOMOYEHHBIM
WHIMBUAYAILHBIM TPEIIPUHUMATENIEM, HMIIOPTEPOM) B TEUEHHE JECSATH JHEH CcOo JTHS
IPEIbIABICHHUS] COOTBETCTBYIOIIETO TPEOOBAHHUS.

Cratbs 23. OTBETCTBEHHOCTh MpOJaBlia (M3rOTOBUTENS, YIOJIHOMOUYEHHOW OpraHU3aluu
WIA YIOJHOMOYEHHOI'O HWHAWBUIYAIBHOTO IpeInpUHUMATENs, UMIOpPTEepa) 3a MPOCPOUKY
BBINOJIHEHUS TpeOOBAHUM MOTpeOUTENS

1. 3a HapymeHue nperycMOTpeHHbIX cTatbaMu 20, 21 n 22 HacTosmiero 3akoHa CpOKOB, a
TaK)Ke€ 32 HEBBINIOJHEHUE (3a/1€P>KKY BBIIIOJIHEHUS) TpeOOBaHMsI MOTPEOUTENSI O MIPEIOCTABICHNUN
€My Ha TepuoJ pPEMOHTa (3aMEHbl) aHAJIOTMYHOIO TOBapa TMpojaBel] (M3rOTOBHUTENb,
YIIOJTHOMOYEHHAss OpraHU3alysl WM YIOJIHOMOYEHHBIM WHIAMBUAYAJIbHBIN NpeANpUHUMATED,
UMIIOPTEP), JOMYCTUBIIMHA TaKUe HApYIICHUs, YMJIauuBaeT MOTPEOUTENI0 3a KaXbli J1eHb
IPOCPOUYKU HEYCTOMKY (IIEHI0) B pa3Mepe OJIHOTO MPOIIEHTA IIEHbI TOBapa.

Ilena ToBapa ompenensercsi, UCXOAd W3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MeECTE, B
KOTOpOM TpeOoBaHUE TOTpeOUTeNs] JOJDKHO ObUIO OBITh  YAOBJIETBOPEHO MPOJABIIOM
(M3roTOBUTENEM, YIOJTHOMOUYEHHONH OpraHu3aleld WIM YHOJTHOMOYEHHBIM WHIUBHYaIbHBIM
IpealpuHUMAaTeIeM, HMIIOPTEPOM), B J€Hb JOOPOBOJILHOTO YJOBJIETBOPEHHUS TaKOTO
TpeOOBaHUS WIM B JIEHb BBIHECEHHs CYAEOHOro pelieHHs, eciau TpeboBaHHE T0OPOBOJIBHO
YIIOBJIETBOPEHO HE OBLIO.

2. B cnyyae HEBBIIOJHEHUS TpeOOBaHUII MOTpeOUTENST B CPOKH, IMPEIyCMOTPEHHbIE
cratbsiMu 20 - 22 HacTosmIero 3akoHa, MOTPEOUTENb BIpaBe MO CBOEMY BbIOOpPY MpEAbSBUTH
uHbIe TpeOOBaHMs, YCTAaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratpa 23.1. IlocnenctBusg HapylleHUs TPOAABIOM CpOKa MEpeNadyd MPEIBAPUTEIHHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEINIO

1. JoroBop KyIJIU-TIPOJAXH, TMPEIyCMATPUBAIOMNNA  OOS3aHHOCTh  TOTPEOUTEINS
MpEeABapUTENIbHO OIUJIATUTh TOBAp, JIOJDKEH COJEp:KaTh YCJIOBHE O CpPOKE Mepeaadd ToBapa
HOTPEOUTEITIO.



2. B cnywae, ecnum mnpojasel, NOJYYMBUIMM CyMMY IIpEIBApUTEIBHON OIUIaThl B
OIPENIENIEHHOM JIOTOBOPOM KYILIM-NIPOJAKU Pa3Mepe, He UCIOIHMI 00sA3aHHOCTh IO Iepenaue
TOBapa TMOTPEOUTENI0 B YCTAaHOBJCHHBIM TaKUM JOTOBOPOM CPOK, MOTPEOUTENb MO CBOEMY
BBIOOpPY BITpaBe NOTPEOOBATH:

Iepeaady OIUIaY€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBbI IIPEABAPUTEIBLHON OILUIATHI TOBAPA, HE EPEJAHHOTO MPOJABLIOM.

IIpu sToM moTpeduTens BIpaBe MOTPEOOBATH TAKXKe IMOJTHOTO BO3MELICHHS YOBITKOB,
IPUYMHEHHBIX €My BCIIEACTBUE HAPYUIEHUS YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIU-TIPOJAXKH CPOKa
nepeaayy MpeBapuTebHO OIUIAYEHHOrO TOBApa.

3. B ciydae HapyleHHMs yCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-NPOJAXKU CpOKa Iepenadu
IpeBapUTEIbHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENIO MPOJABel] YIUIAYMBAECT €My 3a KaXKAbId
JIeHb IIPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe MOJOBHUHBI IPOLEHTAa CYMMBI IIPEIBAPUTEILHOM
OIJIaThI TOBApa.

Heycrolika (meHu) B3bICKMBAeTCs €O JHA, KOIJa MO JOroBOpPY KYIUIM-NIPOJAKU Nepeaaya
TOBapa MOTPEOMTENI0 [O/DKHA ObUla OBITh OCYIIECTBICHA, 1O JHSA TIepelayd ToBapa
HOTPEOUTEN0 WM JO JHS YAOBJIETBOPEHHUS TpeOOBaHUS NOTPEOHUTENsT O BO3BpaTre emy
IpEeBapUTENbHO YIIAYeHHON UM CYMMBI.

Cymma B3BICKAHHOM MOTpeOUTENIeM HEYCTOWKHM (TIEHM) HE MOJKET IPEBBIIIAThE CYyMMY
IIPEJIBApUTENBLHOM OIUIaThl TOBApA.

4. TpeOGoBanusi moTpeOUTENss O BO3BpaTe YIUIAYEHHOH 3a TOBAp CYMMBI W O IIOJHOM
BO3MEILEHUH YOBITKOB MOJJIEKAT YIOBJIETBOPEHHUIO IIPOAABIIOM B TEUCHHE JECATH AHEH CO JTHS
IPEIbBICHHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.

5. TpeboBanusi mOTpeOUTENs, YCTAHOBJICHHBIE IYHKTOM 2 HACTOSIICH CTaThbu, HE
HOoJyUIeXKaT yIOBJIETBOPEHMIO, €CIIM IPOJAaBel] JOKaKeT, YTO HAapyLIEHHE CPOKOB Iepeladyu
NOTPEOUTENIO MPEABAPUTENIBHO OIUIAYEHHOI'O TOBapa MPOU3OILIO BCIEACTBUE HEMPEOA0IUMON
CHWJIBI WJIM TIO BUHE NTOTPEOUTENSI.

Cratps 24. Pacuetsl ¢ HOTpe6I/ITCHeM B CJIy4dac HpI/IO6peTCHI/IH UM TOBapa HCHAJICIKAIICTO
Ka4dycCTBa

1. Tlpu 3aMeHe TOBapa HEHAAJIEKAIIETO KauecTBa HA TOBAp ATOM ke MapKu (ITHX XKe
MoJieNu U (WIIK) apTUKYJa) IepepacyeT LIeHbl ToBapa He IPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHA/IEKAILEro KadyecTBa Ha TAKOM K€ TOBAp APYrol MapkKu
(Mozenu, apTHUKyNa) B ciy4yae, €CiM IIeHa ToBapa, MOJIEKaIlero 3aMeHe, HUKe 1IeHbl TOBapa,
IPEJOCTABIEHHOIO B3aMEH, IOTPEOUTENb JTOJDKEH JOIUIATUTh Pa3HUIly B LIEHAX; B Cllydae, eCliu
[IEHa TOBapa, MOAJIEKAIIEro 3aMeHe, BBIIIE LIEHbl TOBAPa, IPEJOCTaBIEHHOIO B3aMEH, pa3HUIA B
LIEHAaX BBIIUIaUMBaeTcs norpeburento. Llena ToBapa, mosexamiero 3aMeHe, onpeaessercs Ha
MOMEHT €ro 3aMeHbl, a €ciM TpeOoBaHHE MOTPEOHUTENs] HE YJOBIETBOPEHO MPOJABIIOM, IIEHA
3aMEHSEMOr0 TOBapa W II€HA IepeJaBacMOro B3aMEH TOBapa ONPEACISIOTCS Ha MOMEHT
BBIHECCHMSI CYJIOM PELICHUs O 3aMEHE TOBapa.

3. B cnydae mpenbsBieHus moTpeduTeneM TpeOOBaHHS O COpPa3MEPHOM YMEHbIIEHUU
NOKYIHOM IIeHbl TOBapa B pacyeT NPUHUMAETCS IIeHa ToBapa HAa MOMEHT IpelbsBICHUS
norpeburenemM TpeOoBaHUS 00 YIEHKE WJIM, €CIM OHO JOOpOBOJILHO HE YAOBIETBOPEHO, Ha
MOMEHT BBIHECEHUS CY/IOM PEIICHUS O COPa3MEPHOM YMEHBIIIEHHH MTOKYITHON ICHBI.

4. Ilpu Bo3BpaTe TOBapa HEHAIJEKAIIEro KadecTBa IOTpPeOUTENb BIpaBe TPeOOBATh
BO3MEILEHHUS] PAa3HUIBI MEXAy LEHOH ToBapa, YCTAaHOBJIEHHOW JIOTOBOPOM, U LEHOM
COOTBETCTBYIOIIIETO TOBAapa HA MOMEHT J0OpPOBOJIBHOTO YAOBJIETBOPEHHUS TAKOIO TpeOOBaHUS
WM, ecnu TpeboBaHHE JO0OPOBOJIBHO HE YIOBJIETBOPEHO, HAa MOMEHT BBIHECEHHS CYJOM
peleHHs.

5. B cnyuae BoO3BpaTa TOBapa HEHAJIXKAIIEro KadyecTBa, NPOJAHHOIO B KpPEIWT,
NOTPEOUTENI0 BO3BpAIACTCsl yIJIau€HHAasi 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe MOorameHHOTro



KO JIHIO BO3BpaTa yKa3aHHOI'O TOBapa KPEIUTa, a TAK)KE BO3MEIIACTCS IIaTa 3a MPEeJI0CTaBICHHE
KpeauTa.

6. B ciiyuae Bo3BpaTa ToBapa HEHAJICKAIIETO Ka4eCTBa, MPHOOPETEHHOTO MOTPEOUTEIeM
3a CYET MOTPEOUTENBCKOrOo KpeauTa (3aiimMa), mpojaaBen] 00si3aH BO3BPATHUTH IMOTPEOUTEIIO
YIUTAYCHHYIO 3a TOBAp JCHEXHYIO CYMMY, a TaK)Ke BO3MECTHTH YILIAUYCHHBIC MOTpeOUTEIEM
MPOLICHTHI U MHBIE TIATEKHU 110 IOTOBOPY MOTPEOUTEIHCKOTrO KpeauTa (3aiima).

Cratbs 25. IIpaBo nmotpeOuTens Ha 0OMEH TOBapa HaJIEKAIIETO KauecTBa

1. [ToTpebuTtens BrpaBe OOMEHATH HEMPOIOBOJILCTBEHHBIN TOBap HAJJIEkKAIIETO KauecTBa
Ha aHAJIOTHMYHBIA TOBAp y MPOJABIA, Y KOTOPOrO 3TOT TOBAp OBUI MPHOOPETEH, €CIIN YKa3aHHBIN
TOBap He mojomen o ¢popme, rabapurtam, hpacoHy, pacuBeTke, pa3Mepy WIH KOMITJICKTAIUH.

[ToTpebutens nMMeeT mpaBo Ha OOMEH HENPOJOBOJILCTBEHHOTO TOBapa HAaJAJIEKAaIEro
KAauecTBa B TEUECHUE YEThIPHALATU JHEH, HE CUMTAsl JHS €ro MOKYIKH.

OOMeH Henpo/I0OBOJILCTBEHHOTO TOBapa HAAJEXKAIEro KadecTBa MPOBOJUTCS, €CIu
yKa3aHHBIH TOBap HE OBLI B yMoTpeOJICHNWH, COXPAHEHBI €ro TOBAPHBIA BHJ, MOTPEOUTEIBCKHE
CBOICTBa, MIOMOBI, (haOpUUHBIC SIPIBIKH, a TAKKE UMEETCS] TOBAPHBIN YEK WM KaCCOBBIM YeK
anb0 MHOW NOJATBEPXKJAIOUIMI OIUlaTy YKa3aHHOro ToBapa JOKYMeHT. OTcyTcTBHe Yy
NOTpeOUTENsT TOBAPHOIO 4YeKa WM KAacCOBOTO 4eKa JIMOO WMHOTO MOATBEPXKIAIOLIEr0 OIUIaTy
TOBapa JJOKYMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CChUIATHCS HA CBUAETENIbCKUE MTOKA3aHUSI.

[lepeuenr TOBapoOB, HE MOJUIEKAIIMX OOMEHY 110 OCHOBAHUSAM, YKAa3aHHBIM B HACTOALIEH
craTtee, yreepxkaaercs IIpasurensctBoM Pocculickoit @enepanuu.

2. B cnydae, eciv aHaJOTMYHBIA TOBAp OTCYTCTBYET B IpOJake€ Ha JI€Hb OOpallECHUS
noTpeduTens K MpoJaBily, MOTPEOUTENb BIIPaBe OTKa3aThbCs OT MCIOIHEHUS JOTOBOpa KYIUIU-
NpoJlaXh M TOTpeOOBaTh BO3BpaTa YIIAYCHHOW 3a YyKa3aHHBIA TOBap JCHEKHOW CYMMBI.
TpeboBanue notpeOuTenss O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIA TOBap JCHENKHOH CyMMBbI
MOJUJIEXKUAT YIOBJIIETBOPEHUIO B TEUEHHE TPEX JHEU CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

ITo cornamenuto nmoTpeOuTENs ¢ MPOJABIOM OOMEH TOBapa MOXKET OBITh MPETyCMOTPEH
IpU TOCTYIUIEHUU aHAJOTMYHOTrO ToBapa B mpojaxy. [IponaBeny o0si3aH He3aMeAJIUTEIBHO
COOOIINTH NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MPOJAXKY.

Cratps 26. Y1patuia cuity. - @enepanphslii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 26.1. lucTaHIIMOHHBIN CITOCOO MPOIaKK TOBapa

1. JloroBop pO3HMYHON KYIUIH-TIPOAQXXH MOXET OBITh 3aKJIOUYe€H Ha OCHOBAaHHUHU
O3HAKOMJICHHUSI MOTPEOUTENs ¢ MPEUIOKEHHBIM IMPOAABIIOM OINMCAaHUEM TOBapa MOCPEICTBOM
KaTajoroB, MPOCIEKTOB, OYKJIETOB, ()OTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHOM, TOYTOBOMH,
pamuoCBA3M M JPYIMX) HJIM HWHBIMH HCKIIOYAIOIIMMHU BO3MOXKHOCTh HEMOCPEACTBEHHOIO
O3HAKOMJICHUS TNOTpeOUTeNs] ¢ TOBapoM JMOO o0pa3loM ToBapa MpH 3aKIIOYEHUU TaKoro
JIOTOBOPA (IMCTAaHIIMOHHBIN CIIOCO0 MPOJaXH TOBapa) CIiocooamu.

2. IlponaBuoM 10 3aKIIOYEHHs JIOTOBOpa JOJDKHA OBITH IMpPENoCTaBlieHAa MOTPEOUTENIO
uHpopmanuss 00 OCHOBHBIX IOTPEOMTENbCKMX CBOWCTBaX ToBapa, 00 ajpece (mecre
HAXO0XJIEHUs) NMPOJIaBlia, 0 MECTE U3TOTOBJIEHUS TOBapa, O MOJHOM (GUPMEHHOM HAUMEHOBAHUU
(HaMMEeHOBaHMH) MTPOIABLA (M3TOTOBUTENS), O LIEHE M 00 YCIOBHUAX MPUOOPETEHHs TOBapa, O €ro
JIOCTaBKe, CPOKE CITY>KOBI, CPOKE TOJJHOCTH U TapaHTUIHOM CpOKe, O MOpPSAKE OIUIaThl TOBapa, a
TaK)Ke O CPOKE, B TEUEHHUE KOTOPOTO JIEHCTBYET MPEIOKEHHE O 3aKIFOUEHUH JIOTOBOPA.

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHAa OBITh B INHCBMEHHOH Qopme
nperocTaBiieHa MHPOpMaIKs O ToBape, MpeaycMOTpeHHas ctatbeil 10 Hactosimero 3akoHa, a
TaKXe MpPeAyCMOTpEHHas MyHKTOM 4 HacTosmeill cTarbu MHGOpMAIMs O MOPSJIKE M CpoKax
BO3Bpara ToBapa.



4. IloTrpebuTens BrpaBe OTKa3aThCcs OT TOBapa B JII0OOE BpeMs 10 €ro mepenayu, a mocie
nepeJadyy ToBapa - B TECUEHUE CEMU JHEM.

B cnydae, ecau uHpopmanus o MOpsAAKe M CPOKax BO3BpaTa TOBapa HaAJIEKAIEro
KayecTBa He ObUIa NpeJOoCTaBlieHAa B IMHUCBMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa,
HOTpeOUTENh BIIPaBE OTKA3aThCs OT TOBapa B TEYEHUE TPEX MECSIEB C MOMEHTa Iepenadu
TOBapa.

Bo3zBpar TOBapa HaaneKalero KadecrBa BO3MOXKEH B Cllydae, €CIM COXPAaHEHbl €ro
TOBAapHBI BHJ, MOTPEOUTEIHCKUE CBOWMCTBA, a TaKXe JOKYMEHT, MOJITBEPXAAIOUINHA (aKT |
yCIOBHUS  IOKYNKHM yKa3aHHOro ToBapa. OTcyTcTBUE€ y HOTpeOUTENs  JIOKyMEHTa,
MOJTBEPKIAIOMIETO (GaKT U YCIOBHUS MOKYIKH TOBApa, HE JUIIAET €r0 BO3MOKHOCTH CCBHUIATHCS
Ha JIpyrue J10Ka3aTeabCTBa IPUOOPETEHHSI TOBApa y JAaHHOTO MPOJIaBLA.

[TorpeOuTens He BIpaBe OTKAa3aThCsl OT TOBapa HAAJIEKAIIEro KadecTBa, HMEIOLIEro
WH/IMBUYaJIbHO-OTIPE/ICTICHHBIE CBOWMCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh MCIIONb30BaH
UCKJIIOYUTENIBHO NPUOOPETAOIIUM €0 MOTPEOUTENEM.

[Ipu oTka3e noTpeduTeENs OT TOBapa IpoAaBel] 10JKEH BO3BPATUTh MY JEHEKHYIO CYMMY,
yIJIAYE€HHYIO MOTpeOUTENIEM IO JIOTOBOPY, 3a MCKIFOUYEHHUEM PAcXo/0B IpOJaBLa Ha JOCTAaBKY
OT TOTpPEeOUTENsT BO3BPAIIEHHOTO TOBapa, HE IMO3/JHEE YeM dYepe3 MAecATh JIHEH co IHS
IPEIbSABICHUS IOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBaHMUSI.

5. IlocnencTBus MpojaXku TOBapa HEHAJUIEKAIIEro KayecTBa JUCTAHIIMOHHBIM CIIOCOO0OM
IOpOJaXH TOBAapa YCTAHOBJICHBI IOJIOKEHUSAMH, HPEIYCMOTPEHHBIMU cTaThsiMu 18 - 24
HACTOALLIETO 3aKOHa.

Cratbs 26.2. [IpaBuiia npoaaku OTAEJIBbHBIX BUJIOB TOBApPOB

HpaBI/ma npoaaxv OTACJIbHBIX BHUIAOB TOBAPOB YCTAHABJIMBAKOTCA HpaBI/ITGJII)CTBOM
Poccuiickoit @enepanuu.

Iaasa 111 3AIIIUTA MIPAB IOTPEBUTEJIEN ITPU BBIITOJTHEHUU
PABOT (OKA3AHUU YCJIVYT)

Cratbs 27. Cpoku BBIIIOTHEHUS Pa0OOT (OKa3aHUs YCIyT)

1. UcnonHuTens 0053aH OCYIIECTBUTH BBIMOJIHEHUE pabOThl (OKa3zaHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIN IPaBUJIaMH BBIITOJIHEHUS OT/I€IbHBIX BUAOB paboT (OKa3aHUs OT/AEIbHBIX BUI0B
yCIyT) WIX JIOTOBOPOM O BBINOJHEHMH paboT (OKa3zaHMM yciyr). B noroBope o BBINOJHEHUU
pabot (OKa3aHMM YCIYT) MOXET MpeaycMaTpUBATHCS CPOK BBIMOJHEHHUsS PpalOOThl (OKa3aHUA
yCIyTH), €CIM YKa3aHHBIMU MpaBUJIaMM OH HE IPEJYCMOTPEH, a TaKK€ CpPOK MEHbIIEH
IIPOJOJKUTEIBHOCTH, YEM CPOK, YCTAaHOBJIEHHBIN YKa3aHHBIMU IIPaBUJIAMHU.

2. Cpok BBINIOJHEHUS pabOTHI (OKa3aHUs YCIYTH) MOXKET ONPeNeNAThCs AaTol (IIepruooM),
K KOTOPOHM JOJKHO OBITh 3aKOHYEHO BBIMOJIHEHHE paboThl (OKa3zaHUE YCIyrW) wWid (M) AaToi
(meproioM), K KOTOPOH MCIOJHUTEIND JO0JDKEH MPUCTYMUTh K BBIMOJIHEHUIO paboThl (OKa3aHUIO
yCIIyTH).

3. B cnyuae, eciu BbINOJHEHHE paOOTHl (OKa3aHHWE YCIYT'M) OCYIIECTBISETCS MO YacTsIM
(TocTaBKa MEPUOJUYECKOM MedaTu, TeXHUYecKoe OOCIyKMBAaHHE) B TeUEHHE CpOKa JEUCTBUS
JIOTOBOpa O  BBIMOJIHEHWH paboT (OKa3aHUM YCIYr), JOJDKHBI — IpEeaycMaTpuBaThCs
COOTBETCTBYIOIIME CPOKHU (TIEPHO/IbI) BHIIIOJHEHUS TAKUX pabOT (OKa3aHUs yCIyr).

[lo cornameHuo CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKKE CPOKHU
3aBEpIICHUSI OTAETBHBIX 3TANlOB PabOTHI (TPOMEKYTOUHBIE CPOKH).

Crarps 28. IlocnenctBusi HapymIieHUs WCIIOJHHUTEIIEM CPOKOB BBITIOJIHEHHS padoT
(OKa3aHus yCIIyT)



1. Ecin ucnoiHUTENb HApYIIWI CPOKH BBIMOJHEHHS pabOThl (OKa3aHUS YCIYTH) - CPOKH
Havyayia v (WJIM) OKOHYAHUS BBITIOJIHEHHs paOOThI (OKa3aHUs YCIYTH) U (W) TPOMEKYTOUHBIC
CPOKH BBINIOJTHEHUS PaOOThl (OKa3aHMUS YCIYTH) WM BO BPEMsI BBIIIOJIHEHUS pabOThI (OKa3aHUs
YCIIyTH) CTaJI0 OYEBUIHBIM, YTO OHA He OyAeT BHIIOJHEHA B CPOK, MOTPEOUTENh MO CBOEMY
BBIOOPY BIIPaBeE:

HA3HAYUTH UCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUTH BBHIMOJHEHHE PabOTHl (OKa3aHWE YCIYyT'H) TPETbUM JIHMIAM 32 Pa3yMHYIO IEHY
WIN BBIOJHUTH €€ CBOUMH CHJIAMHU U TIOTPEOOBATh OT MCIOJIHUTEIS BO3MEUICHUSI TTIOHECEHHBIX
pacxoios;

noTpeOoBaTh yMEHBIIECHUS IIEHBI 32 BBIMOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCs OT UCHIOJTHEHHSI IOTOBOPA O BHIIOJHEHUH paOdOThI (OKA3aHUU YCIYTH).

[ToTpeburens BpaBe MOTPEeOOBATH TaKKE MOJHOIO BO3MEIIEHUS YOBITKOB, MPUUYNHEHHBIX
€My B CBSI3M C HapyIICHHEM CpPOKOB BBIIIOJIHEHUS pPa0OTHl (OKa3aHUs YCIYTH). Y OBITKH
BO3MEIIAIOTCS B CPOKHU, YCTAHOBJICHHBIC ISl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TpeOOBaHUI
OTpeOUTEIIS.

2. Ha3zHaueHnHble MOTpeOUTENEM HOBBIE CPOKH BBHIMOJHEHUS PAa0OTHI (OKAa3aHHS YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BHITIOJIHEHUH pa0OThI (OKAa3aHUH YCIYTH).

B cinydae mpocpouykd HOBBIX CPOKOB IMOTPEOUTENb BIPABE IMPEABSBUTH HCIIOJIHUTEIIO
UHble TpeOOBaHMs, YCTAHOBJICHHBIE ITYHKTOM | HacTOsILEN CTaTbHU.

3. llena BbImOMHEHHOW pabOThHl (OKAa3aHHON yCIyru), BO3BpallaeMasi MOTPEOUTEN0 MpHU
OTKa3e OT HCIOJHEHHUS JI0rOBOpa O BBIINOJHEHUU padOThl (OKAa3aHUU YCIYTH), a TaKke
yuduThIBaeMasi MPU YMEHBIICHUU IICHbl BBIIOJIHEHHOW paboThl (OKa3aHHOM  YCIIyTH),
ONpeIeNsieTCss B COOTBETCTBUU € TyHKTaMu 3, 4 u 5 ctatbu 24 HacToALEero 3akoHa.

4. Tlpu oTKa3ze OT HCIOJHEHHs JIOTOBOpa O BBIMOJIHEHHHM PabOThl (OKa3aHUU YCIIYTH)
UCTIOJIHUTENh HE BIpaBe TPeOOBaTh BO3MEIICHHUS CBOMX 3aTpaT, NMPOW3BEACHHBIX B IpoIecce
BBITOJIHEHUS Pa0OTHI (OKa3aHMsI YCIIYTH), a TaK)Ke IJIaThl 32 BBHIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a HCKIIOYEHHEM cllydas, €ClIM NOTpeOUTedb NPHUHSIT BBIIOJHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

A63an uckiroueH. - GenepanpHbiil 3akoH 0T 17.12.1999 N 212-03.

5. B cinyuyae HapylleHHs] yCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS pabOThI (OKa3aHUsS YCIIYTH)
WIM Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHMU INMYHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB
WCIIOJTHUTEIb YIUIAYMBAET MOTPEOUTEIIO 3a KaX bl JCHB (Yac, €CJIM CPOK OMPE/IEICH B Yacax)
IPOCPOUYKH HEYCTOWKY (ME€HI0) B pa3Mepe TpeX IPOLEHTOB LEHbl BBINOJIHEHUS pPaOOTHI
(oKa3zaHUsI yCNyTH), a €CJIM IIeHa BBHITIOJIHEHHsS PabOThl (OKa3aHWsI YCIYTH) JIOTOBOPOM O
BBINOJIHEHUH paboT (OKa3aHUU YCIYr) HE ompejereHa - oOmieil 1eHsl 3akasza. [loroBopom o
BBIMIOJTHEHUH PA0OT (OKa3aHUM YCIYr) MEXAY MOTpeOUTeNIeM M HCHOJHHUTENEM MOXKET ObITh
yCTaHOBJIEH 00Jiee BBICOKUM pa3Mep HEYCTOMKHU (TIEHH).

Heycroiika (rieHs) 3a HapyIIeHHe CPOKOB Havajia BBITTOJHEHUS PaOOThI (OKa3aHUs YCIIYTH),
€€ JTama B3bICKMBAETCS 3a KaXIbl J€Hb (4ac, €Clii CPOK ONPEIENIEH B 4acax) MPOCPOYKHU
BIUIOTh JI0 Hayajia BBINOJHEHUS paboThl (OKa3aHUs YCIYTH), €e JTalna WM NpeAbsBICHUS
noTpeduTeneM TpeOOBaHUM, TPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

Heycrolika (meHs1) 3a HapyllIeHHE CPOKOB OKOHYAHHWS BBINOJHEHHS paboThl (OKa3zaHUs
yCIIYTH), €€ 9JTama B3bICKMBAETCS 3a KaXIbId JeHb (Yac, €cju CpPOK OMpEAE]eH B Yacax)
IPOCPOYKH BIUIOTH /10 OKOHYAHMS BBINOJHEHUs PaOOTHl (OKa3aHMs YCIyrH), €e 3Tama WU
IpebsBICHUS MOTpeOuTeNeM TpeOOBaHUM, TPETyCMOTPEHHBIX MYHKTOM | HAacTOSIIEH CTaThH.

CyMMa B3BICKaHHOW MOTpeOUTeNeM HEYyCTOWKHM (TI€HH) HEe MOXKET IPEBBIIATh LEHY
OTJIENTLHOTO BUJIA BBITTOJTHEHUS pabOTHI (OKa3aHUsl YCIYTH) WK OONIYIO I[EHY 3aKa3a, €CJIH IeHa
BBITIOJIHEHHUST OTAEIBHOIO BHUAa PalbOThl (OKa3aHUs YCIYTHM) HE OIpejesieHa JOrOBOPOM O
BBINOJIHEHUH PabOThI (OKa3aHUU YCIIYTH).

Pa3mep HeycTOMKY (TIEHN) OTIPEAETSAETCs], UCXO/IS U3 IIEHBI BEIIOTHEHUS paObOThI (OKa3aHUS
yCIyTH), a €clIM YyKa3aHHas LleHa He ONpeleleHa, HCXOoAs u3 oOmel IeHbl 3akasa,
CYIIECTBOBABIIEH B TOM MecCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO OBITh



YJIOBJIETBOPEHO HCIOJHHUTEIEM B JCHb JTOOPOBOJBHOTO YAOBJIETBOPEHHUS TaKOro TpeOOBaHHS
WU B JICHb BBIHECCHUS CyNeOHOTO pEIICHHs, €Cclii TpeOOBaHHME MOTPEOHTENs TOOPOBOIHHO
YIIOBJIETBOPEHO HE OBLIO.

6. TpeOoBanus nOTpeOHUTENs, YCTAHOBJICHHBIE IYHKTOM | HacTosimedl craTbH, He
MOJIeXKAT YIOBJICTBOPEHHIO, €CITH MCIIOTHHUTENb JIOKAKET, YTO HAPYIIEHHE CPOKOB BBITIOJTHEHUS
paboThl (OKa3aHWS YCIYrH) MNPOW3OILLIO BCIEACTBHE HEMPEOJOJMMOW CHIIBI WM IO BHUHE
noTpeouTens.

Cratps 29. [IpaBa morpebutens npu oOHApY>KEHHH HEIOCTATKOB BBITIOJIHEHHOW pabOTHI
(oxa3aHHOU yCIIyTH)

1. TlorpeOutens npu oOHApYKEHHH HEIOCTATKOB BBIMOJIHEHHOW paboThl (OKa3aHHOMN
YCIIYT'H) BIPABE M0 CBOEMY BBHIOOPY MOTPEOOBATH:

0€3B03ME3/HOTO YCTPaHEHHUs HEAOCTATKOB BBIMOJIHEHHON paboThI (OKa3aHHOM YCIyTH);

COOTBETCTBYIOILIETO YMEHBIICHHS [ICHBI BHITOJTHEHHOW paboThI (OKa3aHHOM YCIIYTH);

0€3B0O3ME3/THOTO W3TOTOBJICHUS JAPYroil BEIIM M3 OJHOPOAHOIO MaTepHalia TaKoro e
Ka4ecTBa WJIM MOBTOPHOTO BHIMONHEHUS paboTel. [Ipu 3ToM morpedutens 00s13aH BO3BPATHUTh
paHee TepelaHHy0 My UCIIOJTHHUTENIEM BEIllb;

BO3MEIIECHHUS MMOHECEHHBIX MM PAacXOJ0B MO YCTPAaHEHHIO HEIOCTATKOB BBIIIOJHEHHOM
paboThl (OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH HJIH TPETHUMHU JIUIIAMH.

VY noBnerBopenue TpeOOBaHUN MOTPEOUTENST O OE3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB,
00 M3rOTOBJICHUU APYroil BElM WX O TOBTOPHOM BBINIOJIHEHUU PaOOTHI (OKa3aHUU YCIYTH) HE
OCBOOOXKJTAeT HCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapylIeHHE CpOKa
OKOHYAHUS BHIMIOJTHCHHS PAa00THI (OKa3aHUS YCIIYTH).

[ToTpebutens BOpaBe OTKa3aTbCsl OT MCIOJHEHUS JOTOBOpAa O BBIMOJHEHUU pPabOTHI
(OKa3aHUM YCIYTH) W TOTPEOOBATH TMOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTaHOBJIEHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKU BBINOJHEHHOW paboThl (OKa3aHHOM yCIyru) He
ycTpaHeHbl ucnoiHuTeneM. [lorpeduTens Takke BIIpaBe OTKA3aThCs OT UCTIOIHEHHS JI0TOBOpa O
BBINOJIHEHUH paboThl (OKa3aHUM YCIYTH), €CIM UM OOHApy>KEHBI CYIIECTBEHHBIE HEIOCTATKU
BBITTOJIHEHHON pabOoThI (OKa3aHHOHM yCIYTH) WM MHBIE CYIIECTBEHHBIC OTCTYIJICHHUS OT yCIOBUH
JIOTOBOpA.

[ToTpeburens BnpaBe MOTPeOOBATH TAK)KE MOJHOTO BO3MEIIECHHS YOBITKOB, MPUUYNHEHHBIX
€My B CBS3M C HENOCTaTKaMH BBINOJHEHHOW paboThl (OKa3aHHOW yciayru). YOBITKH
BO3MEIIAIOTCSI B CPOKH, YCTAHOBIICHHBIE /ISl YIOBJICTBOPEHHSI COOTBETCTBYIOUINX TPeOOBAHUI
noTpeourens.

2. llena BbINOJIHEHHOW palOOTHI (OKa3aHHOW yCIyrH), Bo3BpallaeMas HNOTPeOUTENo MpU
OTKa3e OT HCIOJHEHHUS JIOTOBOpa O BBINOJHEHUU padOThl (OKa3aHWU YCIYTH), a TaKxke
yYUTBIBa€Mass TpPU YMEHBIICHUM II€Hbl BBIIOJHEHHOH paboThl (OKa3aHHOW YCIyTH),
ONpeIeNseTCss B COOTBETCTBUU C MyHKTaMHU 3, 4 U 5 cTaTby 24 HACTOSIIETO 3aKOHA.

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTATKaMM BBIIOJHEHHOW paboThl (OKa3aHHOM YCIyTH),
MOTYT OBITh MPEABABIEHBI MPU MPUHSATUU BBINOJIHEHHON pabOThl (OKa3aHHOM YCIIyrW) WM B
XOJIe BBIMOJIHEHUST pPa0OThl (OKa3aHUS yYCIAYrd) JMOO, €ClIM HEBO3MOXXHO OOHApY>KUTh
HEJOCTaTKU MpU NPUHATUU BBHINOJIHEHHON paboThl (OKa3aHHOM yCIyru), B TE€YEHHE CPOKOB,
YCTAHOBJICHHBIX HACTOSIIIUM ITYHKTOM.

[TorpeOuTens BmpaBe TPEABSBIATH TpPeOOBaHWS, CBSI3aHHBIE C  HEIOCTaTKaMH
BBITTOJIHEHHON paloThl (OKa3aHHOW YCIIYTH), €CIM OHHM OOHApY)KEHbI B T€UEHHE T'apaHTUHHOTO
CpOKa, a TPU €ro OTCYTCTBHHM B Pa3yMHBIH CPOK, B TIpeieiax IBYX JIET CO JHS TPHHSATHUS
BBITTOJIHEHHOM pa0oThl (OKAa3aHHOM YCIyrd) WM MATH JIET B OTHOILIEHWH HEIOCTAaTKOB B
CTPOCHUU M HHOM HEJIBUKMMOM HMYIIECTBE.

4. VicioTHUTENIb OTBEYAET 3a HEIOCTAaTKHU palboThl (YCIYTH), HA KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CIIU TOTPEOUTENb TOKAKET, YTO OHU BO3HUKIIM JI0 €€ MIPUHATHUS UM HIIH 110
NPUYMHAM, BOSHUKIINM JI0 TOT'0O MOMEHTA.



B ortHomenun pabGotel (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUHHBIA CpOK,
UCIIOJIHUTEIIb OTBEYAET 34 €€ HEJAOCTATKH, €CIIM HE JOKaXET, YTO OHU BO3HUKIIM [TOCIIE IPUHATUS
paboThI (ycayrn) noTpeduTesaeM BCIeCTBHE HApYILICHHsI UM IPaBUII UCTIOIb30BAaHUS Pe3ybTaTa
paboThI (YCiayru), IeUCTBUN TPETHUX JIHI] UJIA HETIPEOI0JTUMOM CHUJIBI.

5. B ciyyasix, Korjia npeayCMOTPEHHBIN JOTOBOPOM rapaHTHIHBINA CPOK COCTABJISIET MEHEE
JBYX JIET (IATH JIET HA HEABIKUMOE UMYIIECTBO) M HEOCTATKU paboThl (yCiiyru) oOHapy>KEeHbI
noTpeduTeNeM MO HUCTEUEHHHM TapaHTUHHOIO CpoKa, HO B Ipeaenax JABYX JeT (ISATH JIET Ha
HEJBM)KMMOE MMYIIECTBO), MOTPEOUTEND BIpPaBE NPEIbsBUTH TPeOOBaHUS, NPEAYCMOTPEHHbBIE
INYHKTOM 1 HacTosimeil CTaTbu, €ciau JOKaXKEeT, YTO TaKUe HEIOCTATKU BOZHUKIM 11O MPHUHATHUS
UM pe3yibTaTa paboTh! (YCIyTH) WM [0 PUYMHAM, BOSHUKILIUM 10 ’TOI'0 MOMEHTA.

6. B ciyuae BBbISIBIEHHMS CYLIECTBEHHBIX HEIOCTATKOB PabOThHl (yCIyru) HOTpeOUTEh
BIIPaBE MPEABSBUTH UCIHOJIHUTENIO TpeOOBaHME O OE3BO3ME3THOM YCTPAaHEHHMH HEJOCTaTKOB,
€CJIU JIOKAXKET, YTO HEAOCTATKU BO3HUKIIM JI0 IPUHATHUS UM pe3yibTaTa padboThl (YCIIyTH) Ui 110
NPUYMHAM, BO3SHHKIIUM JI0 3TOTO MOMEHTa. JTO TpeOOBaHWE MOXKET OBITh MPEIBSIBICHO, €CIH
TaKue HeJI0OCTaTKU OOHApYKEHbI 10 UCTEUEHUH ABYX JIET (IIATH JIET B OTHOLIEHUH HEJIBUKUMOIO
MMYILECTBA) CO JHS NPUHATHUS pe3yJibTaTa padoThl (YCIYIH), HO B IIPEJEsIax yCTaHOBJIEHHOIO Ha
pe3yabTarT paboThl (YCIyrH) CpokKa CIyKObl MM B TEUCHHME JECATU JIET CO JHS NPHUHATUA
pe3yabTara paboThl (YCIIyru) MOoTpeOuTeNeM, eClii CpOK CIyKObI He yCTaHOBJeH. Eciau nanHoe
TpeOOBaHUE HE YAOBJIETBOPEHO B TEUEHME [BAALATH JHEH CO [JHS €ro MNpeabsBICHUSA
noTpeOUTENeM WM OOHApY)KEHHBI HEIOCTATOK SBIISICTCS HEYCTPAHUMBIM, TMOTPEOHTENH IO
CBOEMY BbIOODPY BIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMCHBIIICHUS IICHBI 32 BHITIOJTHCHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY);

BO3MEUICHUS] TOHECEHHBIX MM PACXOJOB IO YCTPAaHEHWIO HEJOCTATKOB BBINOJIHEHHOMN
paboThl (OKa3aHHOM yCIIyTH) CBOMMHU CUJIAMU WUJIM TPETHUMHU JIULAMU;

OTKa3a OT MWCIOJHEHHUsS JIOTOBOpa O BbBIIOJHEHUH pPA0OTHl (OKa3aHUU YCIyTd) U
BO3MEUICHUS YOBITKOB.

Cratbst 30. Cpoku ycTpaHEHHs HEIOCTaTKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIIyTrH)

Henocratku paboTs! (YCIIyTn) TOIHKHBI ObITh YCTPAaHEHbI HCIIOJHUTEIEM B Pa3yMHBIH CPOK,
Ha3HauYEHHBIN OTpedUTENIEM.

AG3ar1 uckimtoueH. - Oenepanbhbiit 3ak0H oT 17.12.1999 N 212-®3.

Ha3nauenHblif moTpeOUTENEM CpPOK YCTpaHEHHs HEJIOCTaTKOB TOBapa YKa3bIBaeTCs B
JIOTOBOpPE WJIM B HWHOM [MOJANKCHIBAEMOM CTOPOHAMM JOKYMEHTE JHOO B 3asBJICHUH,
HAIpPaBJIEHHOM MOTPEOUTENEM UCTIOTHUTEITIO.

3a HapylleHue MPEeLyCMOTPEHHBIX HACTOAIIEH CTaTbel CPOKOB yCTpAaHEHHUS HEAOCTAaTKOB
BBINOJIHEHHON pa0OThI (OKa3aHHOM YCIIyTH) HCTIOJHUTENb YIIaYuBaeT MOTPEOUTEIIO 3a KaXK/IbIH
JIeHb NPOCPOUYKH HEYCTOMKY (TIEHI0), pa3Mep M MOPSIOK UCUUCICHHUS] KOTOPOM ONpeeNnstoTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbU 28 HACTOAILIETO 3aKOHA.

B cnydae HapymieHus: yka3aHHBIX CPOKOB ITOTPEOUTEINb BIIpaBe MPEAbSIBUTH UCTIOTHUTEIIO
UHbIE TpeOOBaHUs, PEAYCMOTPEHHbIE MyHKTaMU | 1 4 cTaTbu 29 HacTosIIero 3akoHa.

Cratbst 31. Cpoku yAOBIETBOPEHUS OTAEIBHBIX TPeOOBaHUI MOTpeOUTENS

1. TpeboBanus noTpeduTesst 00 yMEHBIIEHUH LIEHBI 32 BHIIOIHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEHICHHH pPACXOJ0B MO YCTPAHEHUIO HEIOCTATKOB BBITIOJIHEHHOW pPaOOTHI
(OKa3aHHOW YCIIYTM) CBOMMH CHJIAMU WJIM TPETbUMHU JIMI[AMM, a TaKXKe O BO3Bpare yIuIlaueHHON
3a paboTy (yCiyry) NEHEeKHOW CyMMBbI M BO3MEIICHUH YOBITKOB, NMPUYMHEHHBIX B CBS3U C
OTKa30M OT MCIIOJHEHHMS 10r0BOPA, IPEAYCMOTPEHHBIE ITYHKTOM | cTarbu 28 u nyHktamu | u 4
cratbu 29 Hacrosdiiero 3akoHa, MOJIEKAT YAOBJIETBOPEHUIO B JCCATUIHEBHBIM CPOK CO JHSA
IPEIbBICHHS COOTBETCTBYIOIETO TPEOOBaHMUS.



2. TpeOGoBanusi moTpedbutrens o O€3BO3ME3THOM M3TOTOBJICHUH JpPYyrod Beld U3
OJIHOPOJHOTO MaTepuaja TaKoro K€ KauecTBa WJIM O IOBTOPHOM BBIIIOJIHEHUH pPaOOTHI
(OKa3aHMM YCIYrM) MOAJIekKAT YIOBIETBOPEHUIO B CpPOK, YCTAHOBJIEHHBIH Ui CPOYHOTO
BBITMIOJTHEHUs paOOThHI (OKa3aHUs yCIyrH), a B cllydae, €ClIi 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
NPEIYCMOTPEHHBI JOrOBOPOM O BBIMOJHEHUH paOOThl (OKa3aHWM YCIYTHW), KOTOPBIA ObLI
HEHa/JIeXKallle UCTIOJIHEH.

3. 3a HapylleHHE MNPEIyCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YIOBJIETBOPEHUS
OTJENBbHBIX TPEOOBaHMIA MOTPEONTEINST UCTIOTHUTENb YIUIAYMBAET NOTPEOUTEIIO 32 KaXKAbIi 1eHb
MPOCPOYKM HEYCTOMKY (TMEHIO), pasMep M MOPSAJOK HCUHMCICHHUS KOTOpPOH OINpeAenstorcs B
COOTBETCTBUU C IIYHKTOM 5 CTaThU 28 HACTOSALIETO 3aKOHA.

B caydae HapylieHus CpOKOB, YKa3aHHBIX B IyHKTax | W 2 HacTosIIEeHl CTaThu,
NOTPeOUTENh BIpaBe MPEIbSIBUTh HWCIOJIHUTENIO UWHBIE TpeOOBaHMA, IPETYCMOTPEHHBIE
nyHKTOM | crathu 28 u nyHkTamu 1 u 4 ctatbu 29 HacTosiero 3akoHa.

Cratps 32. [IpaBo moTpeOuTens Ha OTKa3 OT UCIOJIHEHHUS JOTOBOPA O BHIIIOJHEHUHU padoT
(oxa3aHuM yciyr)

HOTpG6I/IT€JII) BIIpaB€ OTKa3aTbCA OT HCIOJHCHUA JOroBopa O BbIIIOJIHCHUA pa60T
(OKa3aHI/II/I ycnyr) B nr000€ BpeMs IIpU  YCJIOBHUU OIUIATBI HCIIOJHUTCIIIO q)aKTI/I‘IeCKI/I
IMOHCCCHHBIX UM PACXOO0B, CBA3AHHBIX C UCIIOJIHCHUCM 0053aTeNBLCTB 110 JAaHHOMY IOTOBOpPY.

Cratps 33. CMeTa Ha BBIIOJIHEHUE paOOThI (OKa3aHUE YCIyTH)

1. Ha BbimonHeHue paOoOThl (OKa3zaHHE YCIYrH), MPEAYCMOTPEHHOH JIOrOBOPOM O
BBIIIOJJTHEHUM paboThl (OKa3aHMM YCIYI'M), MOKET OBITh COCTaBJIEHA TBepAas WU
NpUOIN3UTENbHAS CMETA.

CocraBiieHne Takoi cMeThI 110 TPEOOBAHUIO TOTPEOUTENS WIIM UCTIOTHUTENS 0043aTENBHO.

2. Ucnonaurtens He BrpaBe TpeOOBATh YBEIWYCHHS TBEPIOH CMETHI, a MOTPEOUTENH - ee
YMEHBIIEHUs, B TOM YMCJIE B clydae, KOrJja B MOMEHT 3aKJIIOUEHHs JOTOBOpa HCKIIOYANach
BO3MOXXHOCTb TPEAYCMOTPETh IOJIHBII 00bEM MOJIekKAIIKUX BBITOJHEHUIO pabdoT (OKa3aHHIO
YCIIYT) WK HEOOXOJUMBIX JJISl 3TOTO PacX0/I0B.

Vcnonaurens uMeeT mpaBo TpeOOBaTh yBEIMUYEHHs TBEPAOW CMETHI MPHU CYIIECTBEHHOM
BO3pPacTaHUU CTOMMOCTH MAaTe€pHalioB U OOOpYIOBaHUS, MPENOCTABISAEMbIX HCIIOIHHUTEIEM, a
TaKXe OKa3bIBAEMBIX €My TPETbUMH JIMLIAMH YCIYT, KOTOPOE HeNb3s ObUIO MPETyCMOTPETh MPH
3aKiIr0o4eHnn Jorosopa. Ilpu orkase morpeduUTenst BBINOIHUTH 3TO TpeOOBAaHHE HCIOIHHUTEND
BIIPaBE PaCTOPTHYTh JI0TOBOP B Cy/1€0HOM IMOPSIJIKE.

3. Ecnu BO3HMKIIa HEOOXOAWMOCTb BBIIIOJHEHMS JOIMOJIHUTENbHBIX PAa0bOT (OKa3aHMs
JIOTIOJTHUTEIIBHBIX YCIYT) U MO 3TOM MPUYMHE CYIIECTBEHHOI'O MPEBBIIICHUS MPHOIU3UTEIBHOM
CMETBI, HCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTb 00 3ToM mnorpedutens. Ecmu
noTpeOUTENh HE Jall corjacue Ha TMpeBBIIICHHE MNPHOIM3UTENbHON CMEThl, OH BIIpaBe
OTKa3aTbCsl OT HUCIOJHEHHUS J0roBopa. B 3TOM ciydyae HCIOIHHUTENh MOXET TpedoBaTh OT
MOTPEeOUTENS YIUIATHI IIEHBI 32 BRIMOJHEHHYIO paboTy (OKa3aHHYIO yCIyTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPEAYNPEIUBLINI MOTpeOUTENE O HEOOXOIUMOCTH
NPEBBILIECHUST NMPUOIM3UTENBHON CMEThI, 0053aH HCIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha
oryary paboTsl (yciayr) B npezenax npuOIn3UTEIbHOW CMETHI.

Cratbs 34. BeinonHenue paboThl U3 MaTepraia UCIIOJHUTENS
1. UcnomHuTens 0053aH BBIMOJIHUTH PadOTy, OMPEEIIEHHYIO IOTOBOPOM O BBIIIOJIHEHUHU

paboThl, M3 CBOEr0 Marepuaja M CBOMMH CPEJICTBAMH, €CIM HMHOE HE MPEIyCMOTPEHO
JIOTOBOPOM.



Hcnonaurens, NperocTaBUBLIMKA MaTepuai Ui BBIIOJIHEHUS pabOThl, OTBEYAET 3a €ro
HEHa/JIeKallee KayecTBO IO TMpaBuilaM OO0 OTBETCTBEHHOCTH TIpOJAaBIla 3a TOBapbl
HEHA/IJIeKAIIEr0 KauecTBa.

2. Matepuan MCHOJHHUTENS OIUIAYMBACTCS TMOTPEOHMTENEM IPH 3aKIIOUYEHHH YKa3aHHOTO
JIOTOBOpa TOJHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOpPE O BBINOJHEHHH pabOThI ¢
YCIOBHEM OKOHYATEIbHOTO pacueTa TMpH TMOJIYYEHWH TOTpeOMTEIeM  BBIOJIHEHHOU
UCIIOJTHUTENIEM pPalOoThl, €CIU HMHOW MOPAJOK pacyeToB 3a MaTepuajd HCIOJIHUTENs He
MPElyCMOTPEH COTJIallleHueM CTOPOH.

3. B ciyuasx, npeayCMOTPEHHBIX JOTOBOPOM O BBINOJIHEHUU PAOOTHI, MaT€pHal MOXKET
OBITH IIPEJOCTABIICH MCIOJHUTENIEM MOTpeOuTento B Kpenut. llociemyioniee n3MeHeHUE EHBI
IPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTENS He BIIeYeT 3a OO0 nepepacyera.

4. Marepuan UCHOJHUTENS W HEOOXOTUMBIC ISl BBINOJHEHUS pPabOThl TEXHUYECKHE
CPEICTBA, MHCTPYMEHTHI U MTPOYee TOCTABISAIOTCA K MECTY BBIIIOJHEHUS pa0OT UCIIOTHUTEIIEM.

Crarbs 35. Bemmonnenue paboThl u3 MaTepraiia (C BEbi0) MoTpeOuTes

1. Ecau paboTa BBINOJHSAETCA HOJHOCTHIO MM YacTUYHO M3 MaTepuayia (C BEILbIO)
OTpeOUTENS, UCIIOIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuana (BEL) U MpaBUIIbHOE
€ro UCMOJIb30BaHUE.

Wcnonuurens 00s13aH:

PEIyNpPEeIUTh MOTPEOUTENS O HETPUTOAHOCTH MIIM HEJOOPOKAYeCTBEHHOCTH MEPEIaHHOTO
noTpeduTenemM MaTepuaa (Beum);

IPEJICTaBUTh OTYET 00 M3PacX010BaHUU MaTepHalia U BO3BPATUTh €0 OCTATOK.

B cnydae nmosiHOM niaM yacTUYHOM yTpaThl (MMOBpEXIEHUS) MaTepraia (BELH), IPUHATOTO
OT NOTpeOUTENs, HUCHOJIHUTENb O0A3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM
MaTepuaioM (BEIlbl0) aHAJIOTMYHOTO KayecTBa M MO >KEJAHUI0 NOTpeOUTEeNs] H3rOTOBUTH
U3JIeNIue U3 OJHOPOJIHOTO MaTepHaia (BEIIM) B pa3yMHBIH CPOK, a MPH OTCYTCTBUU OJJHOPOIHOTO
MaTepuaia (BElld) aHAJOTMYHOTO KAadyecTBa - BO3MECTUTH IMOTPEOUTENIO JBYKPATHYIO LIEHY
yTpaueHHOro (TOBPEXKACHHOr0) MaTepuana (BELIM), a TaKKe pPacxoJbl, IOHECCHHbIE
noTpeduTenem.

2. llena ytpaueHHOro (MOBPEXIEHHOI0) Marepuana (BELId) ONpeaesseTcs, UCXOId W3
LIEHbl MaTepuaia (BelM), CYIIeCTBOBABILIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE NOTPEOUTENS
JIOJDKHO OBIIIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENEM B JI€Hb JOOPOBOJIBHOIO YJIOBIETBOPEHUS
TaKoro TpeOOBaHMSI UJTH B JIEHb BBIHECEHHUS Cy/1I€0HOTO pElIeHNs, €Clii TpeOoBaHHE MOTPEOUTENs
JIOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena Martepuana (Beliu), MepeaaBacMoOro MCIOJHHUTENI0, ONpEIeNsieTcs B JOrOBOPE O
BBIMIOJTHEHUHM pabOThl WJIM B MHOM JOKyMEHTE (KBHUTAHIMH, 3aKa3e), MOATBEPKIAIOIIEM €ro
3aKJIIOYEHUE.

3. Vcnonautens 0cBOOOXKIaETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO WJIM YaCTHUYHYIO yTpaTy
(moBpexeHue) MaTepuasna (Belld), MPUHATOTO MM OT MOTpeOUTeNs, €eclii MOTpeOuTeNnh
MpeIyNpexIeH HUCHOJHUTENEeM 00 OcCOObIX CBOMCTBaX Marepuaia (BEIIH), KOTOPble MOTYT
MOBJIEYb 32 COOON €ro MOJIHYI0 WM YaCTUYHYIO YTpaTy (HOBpEXIeHHE) TUO0 ecl yKa3aHHbIe
CBOMicTBa Marepuasiia (BEUIM) HE MOIVIM OBITh OOHApYKEHBl MpU HAAJEXKalled MpHEeMKe
HCITOJTHUTEJIEM 3TOTO MaTepuasa (BeIiu).

Cratest  36. OOs3aHHOCTP  WCHOJHUTENS  HMHPOPMHPOBATH  TOTpeOuTENsT 00
00CTOSITENHCTBAX, KOTOPHIE MOTYT MOBJIMSITH Ha KAYECTBO BBIMOIHIEMON pabOThI (OKa3bIBaEMOit
YCIIyTH) WK TIOBJIEYH 3a COOO0M HEBO3MOXKHOCTH €€ 3aBEPIICHUS B CPOK

Hcnonaurens 00s3aH  CBOEBPEMEHHO HMH(OpMUpPOBaTH MOTPEOUTENsT O TOM, UTO
COOJIOICHNE YKa3aHWUU TMOTPEOUTENsT U WHBIE OOCTOSTENHCTBA, 3aBUCSIINE OT IMOTPEOUTES,



MOTYT CHU3UTh Ka4€CTBO BBIMOJHIEMON pabOThI (OKa3bIBAEMOMN YCITYTH) WM TIOBJIEYH 32 COOO0M
HEBO3MOXKHOCTH €€ 3aBEpIICHHS B CPOK.

Ecmu motpeOutens, HECMOTpPsi HAa CBOCBPEMEHHOE M 00OCHOBaHHOE HH(OpMUpOBaHUE
UCTIOJTHUTENIEM, B pPa3yMHBI CpPOK HE 3aMEHHUT HENPHUTOJHBIN WM HEI0OPOKAYeCTBEHHBIN
MaTepuay, He M3MECHHUT yKa3aHUW O crocoOe BBITOJHEHHUS paboThl (OKa3aHUs YCIyru) JuOo He
YCTPAHUT HHBIX OOCTOSATEIBCTB, KOTOPHIE MOTYT CHHU3UTh KA4eCTBO BBIMIOIHSIEMON pPabOThI
(OKa3pIBaGMO# YCIIyTH), HCIOJHHUTEIbh BIPAaBE OTKA3aThCS OT WCIIOJHEHUS JIOTOBOpa O
BBITIOJIHEHUH pa0OTHI (OKa3aHUM YCIIYTH) B MOTPEOOBATH IMMOJTHOTO BO3MEIIEHUS YOBITKOB.

Crates 37. Ilopsaok 1 (OpMBI OTUTATHI BHITTOJIHEHHOM paboThI (OKa3aHHOW yCITyTH)

[ToTpeburens 00s3aH OIJIATUTH OKa3aHHBIE €My YCIYTd B IMOPSJIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[ToTpeburens 00s3aH OIJIATUTH BBIIOJIHEHHYIO MCIIOJIHUTENEM B MOJHOM 00BbeME paboTy
nocine ee npuHsATUg notpeduteneM. C cornacusi moTpeduTens pabora MOXKET ObITh OIJIaYeHa UM
MIPU 3aKJIFOYEHHUH JI0TrOBOpa B MIOJIHOM pa3Mepe WM MyTEM BblJauM aBaHca.

Omuata oka3aHHBIX YCIYT (BBIMOJHEHHBIX pa0OT) MPOU3BOAUTCS MOCPEACTBOM HAIMYHBIX
WK Oe3HaJIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOaTeNIbcTBOM Poccuiickoit denepanuu.

[Ipn wucnonp30BaHUU HATMYHOW (OPMBI PACUYETOB oOIIaTa TOBApoB (paboT, YCIyT)
noTpeduTeneM MPOU3BOAUTCS B COOTBETCTBHHM C YKa3aHHEM MpPOJAaBIa (HUCIOIHUTENS) MyTeM
BHECEHHUS! HAJIUYHBIX JICHEKHBIX CPEACTB IMpPOJABLY (MCHOJHUTEN0), JUOO B KPEIUTHYIO
OpraHu3aIyio, JHUO0O TMJIATEKHOMY AareHTy, OCYIIECTBISIONIEMY MACSITeNbHOCTh IO MPUEMY
wiaTexed  Qu3nuecKkux Jmi, 00 OaHKOBCKOMY IUIATEKHOMY areHty (cybareHry),
OCYIIECTBISIIOLIEMY JI€ITEIbHOCTh B COOTBETCTBHM C 3aKOHOAATEIbCTBOM O OaHKax U
0aHKOBCKOW J1€ATENbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO (pellepabHbIMM 3aKOHAMM WM UHBIMU
HOPMAaTUBHBIMHM TPaBOBbIMH akTamMu Poccuiickoir Denepanuu. [lpu sTomM o00s3aTenbcTBa
MOTpeOUTENs Mepe] MPOoIaBIOM (MCTIOTHUTENEM) TI0 OIlaTe TOBapoB (paboT, yCIIyT) CUUTAIOTCS
VCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEICTB C MOMEHTAa BHECEHHs HAJIMYHBIX
JNEHEXKHbIX CPEACTB COOTBETCTBEHHO MPOJaBLy (HCHOJHUTENI0), JUOO B KPEIUTHYIO
OpraHu3aluio, JU00 MJIATeXKHOMY AareHTy, OCYLIECTBISIONIEMY JEeSTeNbHOCTh IO IpUEMY
wiarexeil Qu3ndeckux JMI, MO0 OaHKOBCKOMY IIJIaTEKHOMY areHry (cyobareHrty),
OCYILECTBIISIIOLIEMY JIE€ATENbHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKax U
0aHKOBCKOM €SATETbHOCTH.

Cratps 38. Y1patuna cuiy. - @enepanphslii 3akoH ot 25.10.2007 N 234-D3.

Cratbs 39. PerynupoBaHue okazaHus OT/IEIbHBIX BUJIOB YCIYT

[TocneacTBust HapylleHUs yCIOBHI OrOBOPOB 00 OKa3aHUM OTAENbHBIX BUIOB YCIYT,
€CIIM TaKue JIOTOBOPHI MO CBOEMY XapakTepy He MOJANaslaioT IMOJ| ACHCTBHE HACTOSIIECH IJIaBBI,

ONPCACIIAAOTCA 3dKOHOM.

Cratbs 39.1. [IpaBuina oka3aHusi OTACTBHBIX BHJIOB YCIYT, BBITOJHEHUS OT/ACIBHBIX BHIOB
paboT norpeduTensim

[IpaBuna okazaHUs OTAEIBHBIX BHJOB YCIYT, BBIIOJHEHUS OTICIBHBIX BHJIOB paboOT
notpeduTensm ycranasiubatorces [IpaButensctBoM Poccuiickoit deneparui.

I'maBa IV.T'OCYJAPCTBEHHAS U OBIIIECTBEHHAS 3AILIIUTA
IPAB IIOTPEBUTEJIEN



Cratpst 40. ®epepanbHbBIi TOCYJApCTBEHHBI Hag30p B O00JacTH 3allUTHl IpaB
notpeouTenei

1. ®enepanbHbIl ToCylapcTBEHHBIH HaA30p B OONACTH 3aIIMTHI MpaB MOTpeOUTENEi
OCYIIECTBIISICTCS YIIOJTHOMOUYEHHBIM (peiepaibHbIM OPraHOM HCIOJHUTENBHOM BiacTu (fanee -
OpraH rocyJapCTBEHHOI'0 HaA30pa) B mopsjake, yctaHoBieHHOM [IpaBurensctBom Poccuiickoit
®denepauuu.

2. @enepaibHBI TOCYIApCTBEHHBIM HAI30p B O0JACTH 3allUMTHl TpaB MOTpeOUTeeH
BKJIIOYAET B ceOsi:

1) opranu3anuio u NpoBeJACHUE TPOBEPOK COOIIOIEHUS U3TOTOBUTENIAMHU (MCIIOIHUTEISIMH,
IpOJaBLaMH, YIIOJTHOMOUYEHHBIMH OPraHU3ALMSAMHI UM YIIOJTHOMOYEHHBIMHM UHAUBHUAYaIbHBIMU
OpeIpPUHUMATESIMU, HUMIIOPTepaMH) TpeOOBaHUN, YCTAHOBJIEHHBIX  MEXKIYHAPOIHBIMU
noroBopamu  Poccuiickoit @enepanuy, HACTOSIIMM 3aKOHOM, JAPYrUMH  (peaepanbHbIMU
3aKOHAMM W HWHBIMM HOPMATHBHBIMM TIpaBOBbIMH akTaMu Poccuiickoit ®enepauuu,
PEeryIupYIOIMIMMH OTHOIICHHS] B 0OJIACTH 3allMTHI MpaB MOTpeOuTeneil (ganee - 00s13aTeIbHbBIC
TpebOBaHMs), MPEANTUCAHUN JTOJPKHOCTHBIX JIMI] OPraHa rocyJapCTBEHHOTO HAA30Dpa;

2) opraHu3alui0 U TPOBEIACHHE IPOBEPOK COOTBETCTBUS TOBapoB (palboT, ycCiyr)
00s3aTenbHBIM TPeOOBaHUSM, OOECIeunBaOIUM 0e30MacHOCTh TOBapoB (padoT, yciayr) s
KU3HH W 370pOBBS TOTpeOUTENEH, OKPYKAIOWIEH Ccpeasl, NpeaynpexIeHue IelCTBUM,
BBOJSIIUX MOTpeduTesneil B 3a0iyKIeHUe, U MPeAoTBpallleHne IPUUNHEHUS Bpe/la UMYIIECTBY
oTpedUTENEH, yCTAHOBIEHHBIM B COOTBETCTBUU C MEKYHApPOJHBIMU JIoroBopaMu Poccuiickoit
Oenepanun, GenepaibHbIMA 3aKOHAMU M WHBIMM HOPMATHUBHBIMHM IPaBOBBIMH aKTaMU
Poccuiickoit denepaiuu;

3) npuMeHEeHHUE B MOPSAIKE, YCTAHOBJICHHOM 3aKOHO1aTeabCcTBOM Poccuiickoit denepannu,
MEp TpecedyeHUs HapylmIeHHH o0sf3aTelabHBIX TpeOOBaHMI, BbAAYY MNPEANHCAHUNA O
MpEeKpaIeHUU HapyIICHUH MpaB MOTPEOUTENel, O MPEKpaleHud HapylIIeHUH 00s3aTeIbHBIX
TpeOoBaHUN, 00 YyCTpaHEHUWM BBIABIECHHBIX HAapyLIIEHUH O00s3aTeIbHBIX TpeOOBaHMIA,
IIPUBJIEYEHHUE K OTBETCTBEHHOCTH JINII, COBEPLIMBIINX TAKUE HAPYIICHUS;

4) cucremarnyeckoe HaOJIIOJICHUE 3a MCIIOJIHEHUEM 00s3aTeNbHbIX TPeOOBaHUM, aHAU3 U
IIPOrHO3MPOBAHUE COCTOSIHUSI MCIOJHEHHUS O00s3aTENIbHBIX TPeOOBAHUN TPU OCYIIECTBICHUU
U3TOTOBUTENAMHU (MCIIOJHUTEISIMM, MPOJABLAMM, YINOJHOMOUYEHHBIMH OpraHM3alUsIMU MU
YIOJHOMOYEHHBIMH  WHIUBUIYalIbHBIMU  NpPEAIPUHHUMATENSIMM, HUMIOpPTEpaMu)  CBOEH
JeSITEIIbHOCTH;

5) craructuuyeckoe HabIoZeHHe B 00JacTu oOecledyeHus 3allUThl MpaB MOTpeduTeeH,
yUeT U aHallu3 CllydaeB NPUYMHEHUS BpeAa >KU3HU U 3/10pOBBIO MOTpEOUTENeH, OKpyKarolei
cpelie U UMYLIECTBY NOTpeOUTENeH, CBI3aHHOTO ¢ MPUOOPETEHUEM U HUCIIOJIb30BAHUEM TOBAPOB
(pabot, yciyr) ¢ HeAOCTaTKaMHM, OMAacHBIX TOBapoB (paloT, yciyr) Jubo C MpeloCTaBICHUEM
MOTPeOUTENSIM HECBOEBPEMEHHOM, HETOIHOW, HEJIOCTOBEPHOM W BBOMSAIICH B 3a0yKIeHUE
uH(popMauu o ToBapax (paboTax, yciayrax);

6) eXerogHoe MpOBEACHUWE aHalu3a U OLEHKH d(pdekTuBHOCTH (eaepaTbHOro
roCyJapCTBEHHOT'O Ha30pa B 00JIACTH 3alUTHI ITPaB MOTpeOuTENEH;

7) eXeroHyIo MOArOTOBKY HAa OCHOBAaHHM PE3YJIbTATOB JIEATENbHOCTH, PEAYCMOTPEHHON
NoANMyHKTaMH 1 - 6 HacTosIIero myHKTa, TOCYAapCTBEHHBIX JOKIAJ0B O 3alluTe I[paB
norpeduteneit B Poccuiickoit denepanyu B mopsake, ycTaHOBIEeHHOM [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

3. K oTHomeHusiM, CBSI3aHHBIM C OCYLIECTBJIEHHEM (eAepalbHOr0 TOCYIapCTBEHHOTO
Ha/J30pa B OOJIACTHM 3alIUTHI MpaB MOTpeOuTeNneil, opraHu3anueil U NpPOBEJCHUEM MPOBEPOK
U3rOTOBUTENENH  (MCHONMHUTENEH, MpOJaBIOB,  YHNOJHOMOYEHHBIX  OpraHu3aluid WU
YIOJHOMOYEHHBIX HHIUBUAYAIbHBIX MPEANPUHUMATENEH, HUMIOPTEPOB), IMPUMEHSIOTCSA
nonoxeHuss denepanbHOro 3akoHa oT 26 aexadbps 2008 roma N 294-®3 "O 3amurte mpas
IOPUAMYECKUX JIMII M WHAMBUAYAJIbHBIX [pEANpPUHUMATENEH IPU  OCYIIECTBICHUU
roCy1apCTBEHHOI'O0 KOHTPOJIS (HAaA30pa) U MyHUIIMIAIBHOTO KOHTPOJIA".



4. JloJKHOCTHBIE JIMIIA OpraHa IOCYAApCTBEHHOIO HaJA30pa B NOPSAIKE, YCTAaHOBJIEHHOM
3aKoHoaresbeTBOM Poccuniickoit denepannu, UMEIOT IPaBo:

1) 3ampammBaTh U MOJy4aTh HA OCHOBAHWM MOTHMBUPOBAHHBIX IMHUCHMEHHBIX 3aIPOCOB OT
OpPraHoOB TOCYJIApCTBEHHOH BJAcTH, OPraHOB MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIX
OpraHu3aluii, U3roToBUTENEH (MCIIOIHUTENEH, TPOAABIIOB, YIOJTHOMOUYEHHbBIX OpraHU3aLlui WU
YIIOJIHOMOYEHHBIX HHIUBUAYAJIbHBIX MPEIIpUHUMATEICH, HMIIOPTEPOB) HHGOPMAIHMIO U
JOKYMEHTBHI 10 BOIIPOCAM 3alIHUTHI IIPaB MOTPEOUTEINEH;

2) OecnpemnsATCTBEHHO IO MPEIBSIBICHUH CIY>KEOHOTO YAOCTOBEPEHHUS M KOIMUH IpHKa3a
(pacriopsikeHHs1) PYKOBOAUTENA (3aMECTHTENs] PYKOBOJMUTENS) OpraHa TIOCyJapCTBEHHOIO
HaJ30pa O Ha3HAYEHUH IIPOBEPKHU IOCEIIATh TEPPUTOPHIO, 3[1aHUs, IOMEIICHUS U COOPYKEHUS,
UCIIOJIb3yeMble M3rOTOBUTENEM (UCIIOJIHUTENEM, MPOAABLIOM, YIIOJIHOMOYEHHOW OpraHu3aiuen
WIM  YINOJIHOMOYEHHBIM  MHAMBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)  IpHU
OCYILECTBIICHUN CBOEH JEATENBHOCTH, B LIEJIAX IIPOBEICHUS MEPOIIPUATUI 110 KOHTPOJIIO;

3) npoBoauTh OTOOpP MpoO M 00pa3LOB TOBApOB, MpEIHA3HAUYEHHBIX JUIS peau3allud U
peaan3yeMbIX MOTPEOUTENSIM, AJIs IPOBEACHUS UX UCCIIE0BAHHM, UCTIBITAHUH;

4) BbBIIABaTb  W3TOTOBUTENSM  (MCIIOJIHUTENSAM, IPOJAaBLIAM,  YHOJHOMOUYEHHBIM
OpraHM3alUsaM WIK YIOJIHOMOYEHHBIM WMHJMBUIYaJIbHBIM MpPEINPUHUMATEISIM, UMIIOPTEPaM)
OpeINUcaHus O MPEKPaLleHUH HapyIIeHUH NpaB MOTpeOHUTeNel, O MpeKpaleHuH HapylleHun
o0s3aTenbHBIX TpeOOBaHUM, 00 YCTpPaHEHUU BBISBICHHBIX HapyLIEHUM 00sA3aTeIbHBIX
TpeOOBaHUH, O MPOBEIEHUH MEPONPUATUI MO O0ECIEeYEeHUI0 MPEJOTBPALCHUs Bpena KU3HH,
3JI0POBBIO U UMYILECTBY NOTpEeOUTENEH, OKpYyKatollel cpeae;

5) cocTaBiATh MPOTOKOJIBI 00 aAMUHUCTPATUBHBIX [IPABOHAPYUIEHUAX B 00JACTH 3aILUTHI
mpaB  moTpeduTenel, paccMarpuBarth  jJelia 00  yKa3aHHBIX  aJMHUHUCTPATHBHBIX
IIPaBOHAPYUIEHUSIX U IPUHUMATh MEPHI 10 IPEJOTBPAILCHUIO TAKUX HAPYIICHUI;

6) HampapJATh B YIOJIHOMOYEHHBIE OpraHbl MaTepUallbl, CBSI3aHHBIC C HAPYIICHUSIMU
00s3aTeNnbHBIX TpeOOBaHUM, ISl pPELICHHs BONPOCOB O BO30YXKIEHWU YTOJIOBHBIX €l IO
MpU3HAKaM MPECTYIUIEHU;

7) obpamarbes B CyJl € 3asBJICHUSIMU B 3aIIUTY IIPaB NOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOIPEeNIEHHOr0 Kpyra morpeduTenel, a Takxke ¢ 3asBICHUSIMU O JUKBUAALUU U3TOTOBUTEIS
(ucrionHUTENS, TPOJABIA, YIIOJIHOMOYEHHOW OpraHu3aluy, UMIOpTepa) 00 O MpeKpalleHUH
NEeSTeIbHOCTH WHAWBUIYAJIBHOTO MpeanpuHuMarens (YHOJIHOMOYEHHOTO WHIMBHUIYaIbHOTO
NpealpuHUMaTeNsl) 3a HEOAHOKpaTHOE (Ba U Oosee pa3a B TEUEHHE OJHOIO KaJeHJApHOIO
roja) wim rpyooe (IOBIEKIIEe CMEPTh WIM MaccoBble 3a00JIeBaHUs, OTpPABJICHUS JIIOJEH)
HapyllIeHHe IpaB NoTpeOuTeNnei.

5. OpraH rocyJapcTBEHHOTO HaJ30pa MOXKET ObITh MPUBJIEYEH CYAOM K YYacTHIO B JIeJie
an0o BIpaBe BCTYMATh B J€JI0 IO CBOEH MHULIMATUBE WM [0 MHUIMATHBE JIUL, yYaCTBYIOIIUX B
nene, JUId Jadd 3aKIIOYEeHHs 10 Jely B LeNAX 3alluThl MpaB MoTpeOuTeneil B MOpsjke,
YCTaHOBJIEHHOM 3aKoHozarenbcTBOM Poccuiickoit denepanuu.

5.1. Ilpeanucanue, BbIAAHHOE MPH OCYILIECTBICHUH TOCYJapCTBEHHOTO HaJ30pa B 00iacTu
3alUTHl NIPaB MOTpeOHUTENel, MOKET ObITh 00KaJOBaHO B apOUTPaXHBIN CyJ B TEUCHHE TpeX
MecsiIeB CO JAHS €ro BbAauu. B ciiydae npuHsSTUA 3asBiieHHs 00 00XalloBaHUM 3TOTO
OpeanucaHuss K TPOU3BOACTBY apOMTPaKHOTO Cy/la HWCHOJHEHHWE JTOro MpearnrcaHus
NPUOCTAHABIMBACTCS JI0 AHS BCTYIUICHUS PELICHUs apOUTPasKHOTO Cy/a B 3aKOHHYIO CHITY.

6. Opran rocylapCTBEHHOIO HaJ30pa BIPaBE [aBaThb pPAa3bsICHEHMs] IO BOIpPOCaM
IIPUMEHEHNs 3aKOHOB M MHBIX HOPMATHBHBIX NpaBOBBIX akTOB Poccuiickont denepanuu,
PEryIHpYIOIIMX OTHOLIEHHUS B 00J1aCTH 3alIUTHI IPaB MOTpeOUTENEH.

7. TocymapCTBEHHBI HaI30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHMAM OE30MACHOCTH,
YCTaHOBJICHHBIM TEXHMYECKHUMH PETrJIAMEHTAMM, OCYIIECTBIISETCS TAKXKE YIOJIHOMOYEHHBIMU
(benepaabHBIMH OpraHaMH HCIOJIHUTENBHOM BIACTH B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccniickoit denepanuu 0 TEXHUYECKOM PETYIMPOBAHUH.

8. Opran rocyapcTBEHHOTO HAJ30pa COBMECTHO C YIMOJIHOMOYEHHBIMU (hereparbHbIMU
OpraHaMH HCIIOJIHUTEIbHOM BIACTH, YKA3aHHBIMM B IIYHKTE 7 HACTOSIIEH CTaTbU, OCYILECTBIISCT



dbopMupoBaHHE W  BEICHHE  OTKPBITOTO W  OOMIETOCTYHMHOTO  TOCYAapCTBEHHOTO
WH(pOPMAIMOHHOTO pecypca B 00JaCTH 3alIUThI IPaB MOTPEOUTENICH, KauecTBa M 0€30MMaCHOCTH
TOBapoB (padoT, yciryr) B mopsiake, ycraHoBieHHOM [IpaBurensctBoM Poccutickoit deneparum.

Crarps 41. OOs3aHHOCTH HM3TOTOBUTENS (MCIOJHUTENSA, IMPOAABIA, YIOJHOMOYCHHOM
OpraHu3alMy WIK YINOJHOMOYEHHOIO0 WHAMBUAYAJIBHOTO MpEANPUHUMATEIS, UMIOpTEpa) Mo
IPEOCTaBICHUIO MH(OPMAIIMK OpraHy rOCyJapCTBEHHOTO HaI30pa

WsroroBurens  (MCIOJNHUTENb, MPOJABEI, YIOJHOMOYCHHAs  OpraHu3alus WU
YIIOJTHOMOYEHHBIN MHIWBUYaIbHBIA MpPEINpPUHUMATENb, UMIOPTEP) MO TPeOOBaHHUIO OpraHa
TOCY/IapCTBEHHOTO HAI30pa, €ro JOJDKHOCTHBIX JIUI] 00S3aH MPEIOCTaBHTh B YCTAHOBICHHBIN
MU CPOK JOCTOBEpPHBIE CBEACHUS, TOKYMEHTAIINIO, OOBSICHEHHS B MUCbMEHHOM U (MJIN) YCTHOM
dbopMme u nHy HHpOpMALHIO, HEOOXOIUMYIO JUISI OCYIIECTBICHUSI OPTAaHOM TOCYAapCTBEHHOTO
HAJ30pa U €ro JOJDKHOCTHBIMH JIMIIAMU TIOJTHOMOYHWH, YCTaHOBJIEHHBIX 3aKOHOJIATEIbCTBOM
Poccuiickoit deneparumu.

Cratbs 42. Y1paTtuna cuiy. - @enepanphsliii 3axkon ot 21.12.2004 N 171-D3.

Cratbs 42.1. IlonHOMOYMS BBICIIMX MCHOJHUTEIBHBIX OPraHOB IOCYAapCTBEHHOM BIJIACTH
cyobekToB Poccuiickoit deneparyu B 00,1aCTH 3aIIUTHI TIPaB OTpeOUTENeH

Bricmuii HCIOMHUTENBHBIA OpPraH rocy1apCTBEHHON BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepanyini OCyIIECTBISET MEPOIIPUATHS 110 peaTu3aliy, 00€CIIEUCHUIO U 3aIUTe
InpaB HOTp€6HTCHeﬁ " B IIpc€aciiax CBOUX MOTHOMOYHH MMPUHUMACT OIIPCACIICHHBIC MCPBI.

Cratbs 42.2. Tlepenaua oCcyIiecTBICHUS TTOJIHOMOYHI OpTraHa rocyJapCTBEHHOTO HaA30pa
OopraHaM HCIIOJIHUTENNbHOM BiacTu cyobekToB Poccuiickoit denepannn

[TorHOMOYMST OpraHa TOCYAAapCTBEHHOTO HaA30pa MO OCYIIECTBIEHUIO (eaepalibHOTO
rOCy/IapCTBEHHOTO HAA30pa B OOJACTH 3allMTHI MPaB MOTPEOHUTENEH MOTYT IMepenaBaTbes AJs
OCYIIECTBJIEHUS] OpraHaM MCIIOJHMUTENbHOW BiacTu cyobekToB Poccuiickoit ®exnepanuu
nocraHoBieHus MU [IpaButensctBa Poccuiickonn ®denepanuu B MOPSAAKE, YCTAaHOBICHHOM
®denepanbHbBIM 3aKOHOM OT 6 OKTsOps 1999 roma N 184-®3 "OO o0mMX MNpPUHIIMAIIAX
OpraHM3alyl  3aKOHOJATEeNbHBIX  (IPEACTAaBUTENbHBIX) M  HCIOJHUTEIBHBIX  OPraHoB
rocy/apcTBEHHOU BIacTH cyObekToB Poccuiickoii @eneparin’.

Cratbst 43. OTBETCTBEHHOCTb 3a HapylIeHHE IpaB MOTpeduTenel, yCTaHOBIEHHBIX
3aKOHAMH U MHBIMH HOPMaTUBHBIMU MIPAaBOBBIMU akTamu Poccuiickoi deneparuu

3a HapylleHne MpaB NoTpeOuTeNe, yCTaHOBICHHBIX 3aKOHAMU M MHBIMH HOPMATHUBHBIMU
mpaBOBbIMH akTamMu Poccuiickoit ®Denepanun, mpojaBell (MCIOTHUTENb, HW3TOTOBHUTEIb,
YIOJIHOMOYEHHAs] OpPraHu3alvs WM YHNOJHOMOYEHHBIM WHAMBUAYAIbHBIN NpeanpuHUMATEND,
UMIIOPTEP)  HECEeT aIMAHUCTPATUBHYIO, YTOJIOBHYIO WIA  TPAXKIAHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoi denepanuu.

Cratbst 44. OcymiecTBieHHEe 3allUThl NpaB MNOTpPeOUTENeH opraHaMu MECTHOTO
CaMOYIIPaBJICHUS

B nensx 3amuTel mpaB moTpebuteneil Ha TEPPUTOPUU MYHUIIUTIAIBHOTO 00pa3oBaHUS
OpTraHbl MCCTHOI'O CaMOYIIPABJICHUS BIIPABC:

paccMaTpuBaTh KaoObl MOTpeOUTENeH, KOHCYJIBTUPOBATh UX MO BOMPOCAM 3aIUTHI MPaB
oTpeOuTenei;



oOpamatecsi B CyIbl B 3alIUTy TMpaB MOTpeOuTenei (HEONpeneneHHoro Kpyra
noTpeouTenei).

[Ipu BeIIBICHHM 1O >kajo0e moTpeduTens ToBapoB (paboT, yCIyr) HEHaJJISKAaIlero
Ka4yecTBa, a TAK)Ke OMACHBIX JUIS )KU3HHU, 3A0POBBS, UMYIIECTBA OTPEOUTENCH U OKpYXKaromei
cpebl He3aMeTMTENILHO U3BEIIaTh 00 3TOM (enepaibHble OpraHbl HCIIOJHUTEIBLHON BIIACTH,
OCYILECTBIISIONINE KOHTPOJIb 32 KAUECTBOM M 0€30MaCHOCTHIO TOBApOB (padoT, yciyr).

[Tpuem >xano0 moTpeOUTENEed MOMXKET OCYIICCTBIATHCS 4Yepe3 MHOTOQYHKIMOHATIbHBIC
HEHTPBI PEAOCTABICHHSI TOCYJAPCTBEHHBIX U MYHHIIMIIATBHBIX YCIIYT.

Crates 45. IIpaBa 00IIeCTBEHHBIX 00bETUHEHHN MOTPEOUTENEH (MX acCOIUAIIHIA, COI030B)

1. T'paxngane BmpaBe OOBEAMHATHCA Ha JOOPOBOJILHONW OCHOBE B OOIIECTBEHHBIC
oObeMHEHNUs MoTpeduTenell (MX accolUallu, CO3bl), KOTOpBIE OCYILECTBIIAIOT CBOIO
JESTEIbBHOCTh B COOTBETCTBUM C YCTaBaMH YKa3aHHbBIX OOBbEIMHEHUN (MX acCOLMAlUM, COIO30B)
Y 3aKOHOJaTenbCcTBOM Poccuiickoi denepanni.

2. OOmiecTBeHHBIE OOBECOUHEHHS] TOTpeOUTENe (MX AaCCONMAlUU, COKO3bI) JUISA
OCYIIIECTBJICHUS] CBOMX YCTaBHBIX LI€JI€H BIpaBe:

y4acTBOBaTh B pa3paboTke o0s3aTenbHbIX TpeOOBaHUI K ToBapaM (paboTam, yciiyram), a
TaK)XKe€ IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX NPaBOBbIX akTOB Poccuiickoi Penepannu,
PEerylUpyIOMIMUX OTHOIIEHUS B 00JaCTH 3alllUThI IIPaB MOTPEOUTEINEH;

MIPOBOJNTH HE3aBHCUMYIO 3KCIIEPTH3Y KadecTBa, 0€30MacHOCTH TOBAapoB (padot, yciyr), a
TaKXKe€ COOTBETCTBHMS MOTPEOMTEIbCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOM
pojiaBLaMH (M3rOTOBUTENIIMHU, UCIIOJTHUTEIAMH) HHPOPMALIUU O HUX;

OCYLIECTBIATh OOIECTBEHHBI KOHTPOJb 3a COOJIIOJEHHEM IpaB mHoTpeduTeneil u
HAIpaB/IATh B OpraH TOCYJAapCTBEHHOI'O HaJg30pa M OpraHbl MECTHOTO CaMOYNpaBJEHUS
uHpopManuoo o ¢akTax HapylleHUHl NpaB MoTpeOUTeNnei 1 MpOBENEHHs MPOBEPKU ITHX
(GakTOB W MPHUHATHUS B ClIydae HUX MOATBEP)KIECHUS MEp IO IMPECEUEHUI0 HApyLIEHUH NpaB
notrpeduTeneil B mpeaenax IMOJIHOMOYMH YKa3aHHBIX OpPraHOB, y4aCTBOBaTh B IPOBEIECHUU
AKCIEpTHU3 Mo aKkTaM HapyLIEeHUH paB NoTpeOuTesIe B CBA3U ¢ 00palleHUsIMU OTPEOUTENEH.
[Tpu ocymiecTBIeHMH OOLIECTBEHHOTO KOHTPOJISi OOIIECTBEHHbIE OOBEAMHEHUs MOTpeduTeneit
(ux acconuaiuu, cor3bl) HE BIpaBe TPeOOBaTh OT U3TOTOBUTENEH (MCIOIHUTENEH, TPOJABLIOB,
YIOJIHOMOYEHHBIX OpraHu3alyii WM YHOJHOMOYEHHBIX MHAWBUIAYAJIBHBIX MpeANpUHUMAaTENeH,
UMIIOPTEPOB)  MPEACTABIEHUWE  JOKYMEHTOB  (BBINOJIHEHHE  JCHCTBUil), 00A3aHHOCTh
npecTaBieHus (BBINOJHEHUS) KOTOPBIX IO TPeOOBAHUIO NOTPEOUTENs] HE YCTaHOBJIEHA
3aKOHOM;

pacmpocTpaHsaTh HHPOPMAIIUIO O TIpaBax MOTpeOUTeNel U 0 HEOOXOMUMBIX JEUCTBUSIX IO
3alUTe ATUX MpaB, O pe3yJbTaTax CPaBHUTENbHBIX HCCIEIOBaHMH KadecTBa TOBapoB (pador,
yCIIYT), a Takke HHYI HHGOpMAIHio, KOTopas OyAeT CIocOOCTBOBATh peaiu3allid TpaB U
3aKOHHBIX HHTepecoB mnorpeduteneil. IlyOnmukyemble OOIIECTBEHHBIMU OO0BEIMHEHUSIMHU
norpedureneil (MX accoluuanusMHU, COI03aMH) pe3yJbTaThl CPaBHUTENIBHBIX HCCIIEI0BAaHUN
KayecTBa TOBapoB (paloT, ycayr) He ABISAIOTCSA PEKIaMO;

BHOCHUTbH B (peliepanbHble OpraHbl UCIIOTHUTEIBHON BIACTH, OPTaHU3AMU TPEIIOKEHHS O
OPUHATUM MEp MO TOBBIIMIEHUIO KayecTBa TOBAapoB (paboT, yciayr), MO NPUOCTAHOBJICHHUIO
MIPOM3BOJICTBA M peall3allid TOBApOB (BBINOJHEHHUS padOT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHET0 PbIHKAa TOBapoB (padoT, ycnyr), HE COOTBETCTBYIOLIUX MPEIbSBISAEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepanny 0 TEXHUYECKOM PETYINPOBAHUH
00s3aTeNbHBIM TPEOOBAHUSM;

BHOCUTb B OpraHbl NPOKypaTypel U ¢eaepanbHble OpraHbl MCIOJIHUTEIBHOW BIIACTH
MaTepuaibl O NPUBICYEHMM K OTBETCTBEHHOCTH JIML, OCYILECTBISIOUIMX IPOU3BOJACTBO U
peanu3anuio TOBapoB (BBINIOJIHEHHWE pPabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIUX
OpeIbABISIEMBIM K HHM 00s3aTelbHBIM TpeOOBAaHUSAM, a TaKXkKe HapyIIAIONIMX IpaBa



noTpeduTeneii, yCTaHOBJICHHBIE 3aKOHAMH WM WHBIMH HOPMATHUBHBIMH IPABOBBIMH aKTaMHU
Poccuiickoit @enepanuu;

oOpaiaTeCsi B OpraHbl MPOKYpaTyphl ¢ MPOChOAMHM MPUHECTH MPOTECThl O MPU3HAHUU
HEICHCTBUTEIHLHBIMUA aKTOB (pe/IepalIbHBIX OPTraHOB WCIOJHUTEILHON BJIACTH, aKTOB OPraHOB
UCIIOJTHUTENIbHOM BiacTu cyObekToB Poccuiickoit ®denepanuu U akTOB OpPraHOB MECTHOTO
CaMOYTIPaBIICHUS, IPOTUBOPEUAINX 3aKOHAM M WHBIM PETYTUPYIONINM OTHOIICHHS B 00JIACTH
3alUTHI IPaB MOTpeOUTEIeH HOPMAaTUBHBIM MPABOBBIM akTaM Poccuiickoit deneparum;

o0pamaThCsi B CY/IbI C 3asiBICHUSMHU B 3alIUTY IIPAaB MOTPEOUTENCH 1 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTpeOUTENEH (TPYIIIBI TOTPEOUTENEH, HEONIPEICTICHHOTO KpyTa MoTpeOuTeei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYAApCTBEHHOrO0 Haa3opa B (HOPMHUPOBAHHUU
OTKPBITBIX U OOMICTOCTYIHBIX TOCYAAPCTBEHHBIX HWH(POPMAIIMOHHBIX PECypCcoOB B 00JacTH
3alUTHI IPaB MOTpedUTENIEH, KauecTBa U 0€30IacCHOCTH TOBApOB (paboT, yciyr).

Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOMPEIETICHHOTO Kpyra noTpeourenen

Opran rocynapCTBEHHOIO Ha/30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHUs, OOLIECTBEHHbIE
o0beIMHeHNs MoTpeduTenell (UX accolUallu, COK3bl) BIpPaBe HPEAbABIATh UCKU B CYIbl O
NpeKpaIleHNH  MPOTUBOINPABHBIX  JCWCTBUH  HM3TOTOBUTENS  (MCIIONHUTENS, IPOJABIIa,
YIOJIHOMOYEHHOW OpraHM3aliy WA YIOJIHOMOYEHHOTO MHIUBHYaJbHOIO MpPEANpUHUMATEINS,
UMIIOpPTEpa) B OTHOLIEHUH HEONPEAEICHHOTO Kpyra oTpeOuTeneH.

[Ipu ynOBIETBOPEHHMH TAKOTO HWCKa CyI OOS3BIBACT IPABOHAPYIIUTENS JIOBECTH B
YCTAQHOBJICHHBII Cy/IOM CpPOK yepe3 CpeJCTBa MacCOBOM MH(OPMALMU MM MHBIM CIIOCOOOM 110
CBeJIeHUs MOTpeduTeNel pelleHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy PELIEHME CyAa O NPU3HAHUU JAEUCTBHHA W3rOTOBUTEINS
(McrioTHUTENSI, MPOJABIA,  YIOJIHOMOYEHHOW  OpraHu3alid WM YHOJHOMOYEHHOTO
UH/IUBUYAJIbHOTO — NpPEANpUHUMATENS, HMMIIOpTepa) MPOTUBONPABHBIMH B  OTHOLICHHU
HEOIPEJEIICHHOIO Kpyra HoTpeOuTeneil o0s3aTenbHO A Cy/Aa, PacCMAaTPHBAIOILIETO MCK
NOTpeOUTENS O 3aIlIUTE €ro MpaB, BOZHUKIIMX BCJIEICTBHE HACTYIICHUS IPAXKAaHCKO-TIPAaBOBBIX
NOCNEACTBUM  JNEHCTBUM  M3rOTOBUTENS  (WMCIOJIHUTENS, MpOJaBla, YIOJIHOMOYEHHOU
OpraHu3aliy WIK YHOJHOMOYEHHOTO WHAMBHUIYAIbHOTO MpeANpUHUMATENs, MMIIOpTEpa), B
YacTH BOIPOCOB, UMENM JIM MECTO TaKHe JEHCTBUS W COBEPIICHBI JIW OHU HW3TOTOBHTEIEM
(ucriosHUTENEM, TPOJABIOM, YIOJHOMOYEHHOM OpraHu3anueil Wid YHOJTHOMOYEHHBIM
WH/IMBUYaJIbHBIM NIPEANpPUHUMATENIEM, UMIIOPTEPOM).

OnHOBpEMEHHO €  YJOBJIETBOPEHHEM  HCKa, MPEIbSIBIEHHOIO  OOLIECTBEHHBIM
oObeaMHEHHEM  moTpeOuTeneld  (MX — accolManued, COK30M), OpraHaMH  MECTHOTO
caMOyTIpaBJIeHHs B MHTEpecax HEOIPEIeIEHHOI0 Kpyra MmoTpebuTenel, cyl NpUHUMAET
pelIeHHe O BO3MEIIEHUU OOIECTBEHHOMY OOBEIUHEHHUIO MOTpeOuTenell (MX accouuaiu,
COI03Y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX MOHECEHHBIX I10 ey CYAeOHBIX H3AEPKEK, a
TaK)K€ WMHBIX BO3HHUKIIMX JI0 OOpalieHWuss B CyA M CBS3aHHBIX C pPacCMOTPEHHUEM Jiena
HEOOXO/MMBIX PACXOOB, B TOM YHCJIE PAacXOJ0B Ha MPOBEJCHUE HE3aBUCUMOMN SKCIEPTU3bI B
Cllydae BBISBIICHHS B PE3yJIbTaTe TPOBEIEHHS TaKOW SKCHEPTH3BI HAPYIICHUS 00s3aTeNbHBIX
TpeboBaHMil K ToBapam (paboTam, yciyram).

IIpe3uneHt
Poccniickoit ®enepanuun
b.EJIBIIH
Mocksa, /lom CoBeroB Poccuu
7 dbeBpans 1992 rona
N 2300-1







